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Board of Directors 
Donald Gillespie 
♦ This winter is an on again, off again, season of change.   As 

I write this Report, the sun is out and snow is melting. I’m 

thinking that maybe spring is truly coming back once 

again.  This season was not that much different than the 

change we all face within our own organizations in response 

to health care reform.  I am optimistic that despite one foot 

stepping back, we are taking two steps forward and the 

future of home care remains bright.  Weathering the health 

reform storm is how we go from surviving to thriving.  And 

as our organizations are strengthened, so is the benefit of our 

services to the patient.  Michigan Home Care is leading the 

way in our state on many fronts and I appreciate so much the 

support or our state home care association and the collective 

leadership of our members.  Together we will be 

stronger.  Please enjoy this March issue of the Bulletin 

Newsletter and look in it for opportunities for you to be 

involved.  The industry will certainly benefit from your 

active involvement but so will your personal and 

professional development.  Michigan Home Care is our 

organization and it is what we all decide to make of it.    ♦ 

The Public Policy Committee has been active in planning 

the State Legislative Day.  Be sure to check out the PP Report 

for details and how to register.   Politics is not a spectator 

sport so please join us for Michigan Home Care’s State 

Legislative Day on March 10.  ♦ Collaboration.   Michigan 

Home Care prides itself as the umbrella organization to 

represent the Home Care industry in Michigan.  Whether 

your organization does Home Medical Equipment, Home 

Health, Private Duty, Hospice, Infusion, or Palliative Care, 

Michigan Home Care is there to support you.  As we reach 

out to collaborate with other organizations we strengthen 

our voice on legislative and regulatory issue. This year for 

example, we are collaborating closely with the Hospice and 

Palliative Care Association of Michigan (HPCAM).  Both 

organizations believe that working together we are stronger 

than if we work separately.  Look for more of this kind of 

collaboration to occur from Michigan Home Care as we 

reach out to other organizations to collaborate on important 

legislative and regulatory challenges.  ♦  HH Prior 

Authorization Hits Michigan.  The Center for Medicare 

Services (CMS) is moving forward on a pilot program of 

Prior Authorization for Home Health.  In 2012, HME 

experienced this for Power Mobility devices and many 

HME’s believe it resulted in an improved program.  
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However, initial reactions from our member Home Health 

Agencies express serious concern about a prior authorization 

program.  CMS is asking for comments before April 

5.  Please consider issuing your own comments but also 

participating at the next Clinical Operations Committee to 

discuss the issue in more detail. Other states in the Prior 

Authorization Pilot include, Florida, New York, Texas, and 

Illinois.  We will be collaborating with the National 

Association of Home Care and the other effected states in 

crafting comments to CMS.  Please note that all the effected 

states have Home Health moratoriums which is a clear 

indication that reducing fraud is CMS’ objective for the Pilot 

Program.  Home Health Agencies interested in this issue are 

invited to participate at the next Clinical Operations 

Committee meeting.  ♦  Annual Conference Program is 

Published.  You should have received the registration and 

program for the Annual Conference.  Deb Holman and her 

Education Committee really outdid themselves this 

year.  You should plan to bring more than one person from 

your organization because there are more sessions planned 

than you will be able to attend due to the program being 

packed full of valuable opportunities.   Check out the 

Education Committee Report in this Bulletin for more 

information on the Conference, scholarships, and award 

opportunities.  ♦ Read on for more of what is happening at 

your Home Care Association.    
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Private Duty 
Sheila Doeden & Bert Copple 
♦ Private Duty held a conference call in Feburary.  Barry gave 

his report- He was attending the Michigan Society of 

Associate Executives Legislative Conference with Our Board 

President Don Gillespie. There was a lot of talk at the 

meeting about the Flint Water Crisis- discussions about the 

science not the politics involved with the crisis.   The Detroit 

Public Schools and transportation were also part of the talks. 

There are serious budget challenges for Michigan and we as 

an association will be talking about what’s really important 

to us. Really focusing on the Medicaid expansion and 

increasing rates for reimbursement rates will be a serious 

challenge. There has been a proposal for a Health Insurance 

Claims Fund Act Fee (HICFA) that would be charged to 

Health Insurance Companies and ultimately the insured will 

pay for it- The Association will supports the Health 

Insurance Fund fee as the funding will be used to support 

the Michigan Medicaid program.  ♦ CPAN is made up of 

providers and they are concerned about any reform before 

the Lame Duck session. Home Care Agencies are excluded 

from any proposed fee schedules. Those that would be more 

applicable to these set fee schedules would be family 

members or self-contracted person’s being hired. 

The self-contracted persons have played into a whole other 

bill through AARP that has been proposed in Michigan that 

requires every patient to have a designated caregiver- this 

would apply to volunteers that are not being paid. 

The language for Auto no-fault regarding payment- CPAN 

has agreed to similar language as for no fault legislation. 

♦ For licensing- it’s too late in the session to put a Bill 

through- we’ll continue to look at the Draft of legislation.  ♦ 

Definitions of caregivers for curriculum- following the state 

regulations for Medicaid: one for Homemaker and one for 

Personal Care. For the Association’s purpose a definition for 

Companionship. There is a definition for companionship- 

this is used for volunteers through the Medicaid system- not 

paid employees.  ♦ Legislative Day is March 10th- 10:30am in 

the Capitol 1st floor North Wing- registration’s to be sent out 

via email. Private Duty talking points will include Auto no-

fault reform and Medicaid Expansion and the budget.  ♦ 

Scheduler’s day is March 15 from 12:30-2:30 in the Okemos 

office- registration to be sent out via email- come and enjoy 

lunch, networking and discussions about best practices.  ♦ 

Our Annual Conference is in May- break outs for Private 

Duty members include a panel w/ a moderator talking about 

Recruitment and Retention and then a round table discussion 

and another session focusing on the Affordable Care Act and 

the impact on employers.  Bert Copple our Private Duty co-

chair has been active with the Education Committee and 

after May 2016 will no longer be able to sit on that 

committee.  He is asking that someone from the PD 

Committee consider sitting on that committee to represent 

Private Duty. They meet once a month- half in person and 

half by conference call.  ♦ There are 3 scholarship 

opportunities for members of the Association and their 

employee’s- please consider nominating someone from your 

organization. The scholarships are on the MI Home Care 

Website www.homecaremi.org events page or by calling the 

office.   

 

Reimbursement 
Amy Gil & Keri Allen 
♦ The last meeting was a teleconference on February 17th at 

9:30am.  The SCIO audits were the main topic. Agencies 

decided to move forward with sending a letter to the CEO of 

BCBSM, the Michigan Attorney General, along with the 

Michigan Insurance Commissioner explaining the concern 

regarding the aggressive auditing tactics that SCIO is 

utilizing on behalf of BCBSM. ♦ The July – September, 2015 

Benchmark was dispersed.    There were 7 agencies who 

participated.  The group discussed the results and decided 

on some outlier categories.  The Reimbursement Committee 

encourages agencies to participate for a better composite. 

If you have a questions or suggestions, please contact Amy 

Gil (Agil@unitednursing.com).  The Reimbursement 

Committee welcomes your input.  The next meeting will be 

February 16th by Teleconference. 

 

 

Nurse Planning Committee 
Nancy Dillon 
♦  Attention All RNs! We are looking for members who 

would like to be mentored to become Nurse Planners for 

Michigan Association for Home Care. A Nurse Planner is an 

RN who works with other RNs as a member of the group 

who review and finalize the Continuing Education 

documents for Michigan Home Care members. Our 

experienced Nurse Planners (Nancy Dillon, Ann Brissette) 

and our newest Nurse Planners (Jon Lechner and Amelia 

Pascual) will work with you to learn the process. Michigan 

Home Care also provides registration for the Ohio Nurses 

Association Annual Update for Nurse Planners, held in 

Michigan, and regular news letters.  ♦ We meet quarterly by 

conference call, and most of our work is done via email and 

conference call. If you are interested in adding this skill to 

your resume, please contact: Cindy Thelen at 

cindyt@homecaremi.org.  

  

http://www.homecaremi.org/
mailto:Agil@unitednursing.com
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Clinical Operations 
Sara Simonds & Amy Parkinson & Kim 
Costello 
♦ Executive Director’s Report: BCBS SCIO audits continue to 

be problematic for agencies.  Barry prepared a letter 

regarding this issue to BCBSM.  ♦ Barry reviewed the 3 major 

budgetary concerns going on in the state - the Transportation 

Fund, the Flint water crisis, and the Detroit Public Schools. 

This makes the annual Legislative Day in Lansing on March 

10 even more important to attend to speak with your 

legislator about your concerns.  ♦ Scholarships – There are 3 

scholarships currently available. 

1. Michael G. Bartz Business Health 

Administration Scholarship  

2. Allied Health Kitch Scholarship  

3. Rosemary Mayes Nursing Scholarship  

♦ Announcements/Reports:  Regulatory Update:1. NGS –the 

last NGS meeting took place February 9th.  A major topic was 

F2F probe and educate audits and CERT results.  The 

overwhelming majority of CERT denials was for inadequate 

F2F.  ♦ MILARA –The next MILARA meeting is scheduled 

for April 5th, 2016. ♦ BCBSM – No report ♦ Regulatory/QI – 

Meeting today after Clinical Ops  ♦ Education – See the 

Education report.  Many upcoming workshops as well as 

work on the annual conference.  ♦ MPRO – Update on Care 

Transitions work.  Katie presented some resources related to 

readmission reduction work.  ♦ Sub-Committee/Task Force 

Reports:  IV Therapy/Infection Prevention –the new 

Resource Manual is complete and will be on the website 

soon.  ♦ Psych Home Care – No update.   ♦ Rehab 

Subcommittee – No update; meeting  after Clinical Ops.  ♦ 

Sharing Segment:   Survey Report : One agency had a 

revalidation survey by the state shortly after a successful 

CHAP survey.  The state surveyor was quite aggressive; 

insisted on having chart documents printed off for her to 

review and refused to review on the computer; demeanor 

was unfriendly, and described as argumentative and 

confrontational.  Group encouraged the agency to report this 

to MILARA. 

 

 

Education 
Deb Holman  
♦ Theme for our 2016 Annual Conference will be “Go For 

The Gold”.  Mark your calendars for the 2016 Annual 

Conference May 18-20, 2016 at the Grand Traverse Resort.  

Registration materials are available under calendar of events 

on the Michigan Home Care website www.homecaremi.org.  

There are many key speakers that will be in attendance at 

their year’s Conference.  Opening our conference will be 

Ruben Gonzalez, Olympian, Bestselling Author who will 

speak about his road to the Olympics and his quest to “Go 

for that Gold”.  Robert Fazzi will be joining us discussing the 

Inevitable Changes in HealthCare and our conference will 

close on the last day with Gary Sculli who will discuss the 

Elements of High Reliability in Healthcare and Louis Feuer 

will address Customer Service Strategies That will Separate 

You From the Competition.   Our usual faces of William 

Dombi, John Gallagher and Mark Higley as well as the 

Regulatory bodies from MILARA and NGS will also be 

joining us.  Michigan Home Care will be partnering with the 

Hospice and Palliative Care Association of Michigan which 

enables us to have more Hospice choices at our conference.  

Key speakers such as Katie Wehri and Judi Lund-Person will 

be addressing our hospice audience.   ♦  Michigan Home 

Care is offering another workshop for OASIS March 21 and 

22nd with testing on the 23rd.  Registration and more 

information http://www.homecaremi.org/calendar-of-event-

details/?id=Mzk5  .    ♦ Scholarship applications are now 

available on the Michigan Home Care website home page.  

The Michael Bartz Health Administration Scholarship is for 

anyone pursuing a Health Administration degree.  This 

scholarship is a $1500 scholarship.  Also, available is the 

$2000 Kitch Allied Health Scholarship for those pursuing a 

degree in any health care field.  New this year is a $2000 

Rosemary Mayes Nursing Scholarship for those pursuing a 

degree in Nursing.  Deadlines for these applications are 

April 1st.  Please take the time to complete and forward on to 

others that are pursuing any of these degrees.  Our goal is to 

advance the knowledge and skills of our current employees 

to allow them to stay and continue to work in home care.   

Deadline is April 1, 2016.  ♦ Also with a April 1, 2016 

deadline, is our Spirit of Caring Award, given to the person 

that goes an extra mile for their patients and/or community 

in the Home Care industry.  Please take a few minutes to 

complete an application and nominate one of your co-

workers for this award.   

 
Rehab 
Andrea Hebert 
♦ The Rehab Sub-committee met on February 18, 2016 after 

Clinical Operations.  We reviewed the use of standardized 

tests with handouts provided for test norms.  Maintenance 

therapy and appropriate frequencies were discussed as well 

as bundled payment model  for total knees and 

hips.  Agencies providing Medicare Part B services in the 

home when patient is still homebound and use of short and 

long term goals were hot topics.  Next meeting will be in 

April after Clinical Ops meeting. 

 
  

http://www.homecaremi.org/calendar-of-event-details/?id=Mzk5
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Hospice 
Amy Banfield & Sherri Soloman 
♦ The Hospice Committee met in person in February and via 

teleconference on March 3, 2016.  In February, Kathy Gates 

and Corinne Ball from NGS/CMS were our guest presenter 

and shared a great deal of information about their review 

process and the support available to hospice providers 

regarding CERT denials, certification and eligibility 

review/expectations, NOE, LCDs and the appeals 

process.  Our MILARA rep and Barry will be meeting with 

the state survey division on April 5, 2016.  If any providers 

have any concerns with recent surveys or surveyors, please 

let Stacie or Barry know so they can present to the survey 

division. Rick Brunette will be at the annual conference as 

well as his boss, Larry Horvath.  Conference will be a good 

opportunity to have further dialogue with Rick and 

Larry.  They will be presenting a session on hospice surveys 

as well as a session related to home care.  Hospice Residence 

room and board funding was not included in the governors 

budget.  Will be working with HPCAM to get it in the 

budget.  Also working with our lobbyist to 

address.  Providers represented at the Hospice Committee 

meetings have not had a RAC audit, but one agency received 

an intense Medicaid audit for one of our records for patient 

on service for 2 years.  The Michigan Medicaid Liaison 

Meeting (specific to hospice in the state of MI) is  March 31, 

2016 10a-noon at the Capital Commons Complex Building 

(400 South Pine Street) in downtown Lansing.  Mary will 

forward specifics to Hospice Committee.  If you are 

interested, or want to have someone at your agency, please 

plan on attending!  Michigan Medicaid is coming out with 

new policies weekly (not all for hospice) but are being 

pumped out at rapid rate due to changes at the federal 

level.  With MI being an expansion state, our state is doing a 

lot to mirror Medicare.     

 
Public Policy 
Lisa White & Carolyn Fliestra 
♦ Michigan Home Care’s Legislative Day is March 10.  Please 

register today! See registration form for more details: 

http://www.homecaremi.org/calendar-of-event-

details/?id=NDAx .  Legislators are most likely to meet with 

us when one of their constituents is present, so your presence 

is critical.  The event is free to members, but registration is 

requested so we can inform your legislator that you will 

attend.  No experience is necessary for these brief 1:1 

conversations.  We will provide you with talking points to 

guide you as well as a training session just prior to meeting 

with legislators and their aides.  ♦ The Public Policy 

Committee met Friday, February 5:  The members of the 

Public Policy Committee are tracking 35 state bills which 

may have impact on members.  The Flint water, Detroit 

Public Schools, and unfunded transportation package will 

impact other programs.  The Governor’s budget was released 

February 14.  Barry Cargill is very busy advocating for 

members through discussions at BCBS, continued 

collaboration with the Hospice and Palliative Care 

Association of Michigan, and participation with several 

groups and coalitions to support our services at the state and 

federal levels.  ♦ The Public Policy Committee meets the first 

Friday of each month at 10:00 a.m, by conference call. 

Michigan Home Care members representing each service 

line are needed to provide feedback on proposed legislation 

affecting your organization.  All members are invited to 

attend. If you are interested, please contact Lisa White 

lwhite2@mhc.net, or Carolyn Flietstra 

Carolyn.flietstra@hollandhome.org . 

 

 
 

Regulatory Committee 
Elizabeth Buckley 
♦ At our last Regulatory Committee Meeting, the group had 

a good discussion on some ongoing issues as well as a few 

new ones.  There was discussion on consents and what needs 

to be included in the consent, also any reasons for additional 

consents such as for wound photos.  Also one agency had 

concerns about PECOS registration and the members were 

able to give some guidance on that.  ♦ There is a CMS 

proposal to add a Pre-Authorization requirement for home 

health in Michigan and several other states.  The reasoning 

behind this is that a similar program was effective in the 

DME arena and also works well for other payors. The effort 

to combat Medicare fraud is the main reason for the program 

proposal, so the first states will be the higher fraud prone 

states.  There is a comment period until April and the 

committee has decided to craft a comment based on some of 

the information provided by our national organizations such 

as NAHC and VNAA.  ♦ Next time we will also discuss the 

IMPACT Act and what ramifications that may have for our 

agencies. 

 

 
HME/Infusion 
Brian Griffore & Julie Johnson 
♦ The HME Committee met on Monday, Feb 22nd via 

teleconference call.  Our agenda was loaded, and 

participation spirited!  Of continuing concern to the industry 

are two issues – Medicare’s on-going competitive bidding 

project; and bid expansion, aka ‘the rural roll-out of bid pricing’ 

which began 1/1/16. Rural roll-out price cut #2 is scheduled 

to take place 7/1/16. Michigan Home Care is working side by 

side with VGM and AAHomecare continue to educate 

http://www.homecaremi.org/calendar-of-event-details/?id=NDAx
http://www.homecaremi.org/calendar-of-event-details/?id=NDAx
mailto:lwhite2@mhc.net
mailto:Carolyn.flietstra@hollandhome.org
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legislators about CMS’ flawed bid program. A 40 to 45% cut 

in reimbursement rates, particularly in non-metro and rural 

areas is simply not good for the industry, and the effects will 

in time be devastating to beneficiaries. Issues of access have 

already begun, and the expectation is that they will worsen 

unless and until fair market pricing can be established. Our 

initial goal with legislators is to freeze the January 1st cut and 

put the July 1st cut on indefinite hold, pending an honest 

evaluation of the repercussions to both end-users and 

providers.  President’s Obama’s proposed budget for 2017 

includes a provision to expand Medicare’s Competitive 

Bidding to even more product categories. (Inhalation Drugs; 

Trach; Urological Supplies; and Prosthetics & Orthotics 

devices).    ♦ Additionally, the President’s budget proposes 

eliminating the 36 month cap on oxygen equipment, and 

instead reduce the monthly payment amount by the 

necessary percentage to be budget neutral, according to 

AAHomecare analysis.  ♦ Upcoming important dates: 

 Monday, March 7th – Medicaid DME Liaison 

Meeting 1:00PM – 3:00PM at the Capitol Commons 

Center 

 Thursday, March 10th – Michigan Association for 

Home Care Legislative Day. The Hospice and 

Palliative Care Association is joining us this year. 

10:30AM – 1:30PM at the State Capitol Building 

Downtown Lansing. (1st Floor, N. Wing) 
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Links of Interest 
 

Risk Management in an Uncertain World Webinar and Recordings - The Basics (Part 1 of 4) – March 8, 2016 
 

The Aide’s Role in Caring for Patients with Alzheimer’s Disease – March 10, 2016 
 

State Legislative Day – March 10, 2016 

 
Integrated Care Management Model Webinar Series (Part 3 of 4) – March 15, 2016 

 
Reach for the Aide Stars Webinar - 90-Day Caregiver Onboarding Best Practices – March 15, 2016 
 

Bioethical Issues Encountered in Hospice and Palliative Care Webinar – March 16, 2016 
 

The Medicare Home Health Cost Report Webinar: Impacting HH Reimbursement more than most realize! 
– March 16, 2016 

Per Visit Pay of RNs and Therapists Has Become Dangerous Webinar – March 16, 2016 

 
Financial & Management Aspects of OASIS-C1 Webinar – March 17, 2016 

 

Blueprint for OASIS Accuracy Workshop – March 21 & 22, 2016 

 
Risk Management in an Uncertain World Webinar and Recordings - Cardiac & Pulmonary Diagnoses (Part 
2 of 4) – March 22, 2016 

 
Creating Your Seat at the Table for Chronic Disease Management Webinar – March 23, 2016 
 

Integrated Care Management Model Webinar Series (Part 4 of 4) – March 29, 2016 
 

Risk Management in an Uncertain World Webinar and Recordings - Rehab Diagnoses (Part 3 of 4) – April 
5, 2016 
 

ICD-10 Hospice Webinar Series (Part 1) - Top Ten Issues for Hospice Coding – April 7, 2016 
 
Risk Management in an Uncertain World Webinar and Recordings - Wounds (Part 4 of 4) – April 19, 2016 
 

ICD-10 Hospice Webinar Series (Part II) - What Medical Directors Need to Know About Coding? April 21, 
2016 
  

 

http://www.homecaremi.org/calendar-of-event-details/?id=Mzkx
http://www.homecaremi.org/calendar-of-event-details/?id=NDMx
http://www.homecaremi.org/calendar-of-event-details/?id=NDAx
http://www.homecaremi.org/calendar-of-event-details/?id=Mzg0
http://www.homecaremi.org/calendar-of-event-details/?id=Mzk4
http://www.homecaremi.org/calendar-of-event-details/?id=NDMy
http://www.homecaremi.org/calendar-of-event-details/?id=NDM2
http://www.homecaremi.org/calendar-of-event-details/?id=NDMw
http://www.homecaremi.org/calendar-of-event-details/?id=NDM1
http://www.homecaremi.org/calendar-of-event-details/?id=Mzk5
http://www.homecaremi.org/calendar-of-event-details/?id=Mzky
http://www.homecaremi.org/calendar-of-event-details/?id=Mzky
http://www.homecaremi.org/calendar-of-event-details/?id=NDM5
http://www.homecaremi.org/calendar-of-event-details/?id=Mzg1
http://www.homecaremi.org/calendar-of-event-details/?id=Mzk1
http://www.homecaremi.org/calendar-of-event-details/?id=NDMz
http://www.homecaremi.org/calendar-of-event-details/?id=Mzk0
http://www.homecaremi.org/calendar-of-event-details/?id=NDM0
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2016 Annual Conference – Go For the Gold – May 18-20, 2016  

 
MDLARA Questions Needed - http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

NGS Questions Needed - http://www.homecaremi.org/submit-question-to-ngs/ 

BCBS Call for Questions - http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

Additional Events - https://www.homecaremi.org/upcoming-events/ 

 

Committee Calendar 
HME Committee   –March 21  2016 

Board of Directors – March 10, 2016 

Hospice Committee – April 7, 2016 

Public Policy Committee – April 1, 2016 

Ethics Committee – March 8, 2016 

Private Duty Committee   – March 15, 2016 

Reimbursement Committee –March 16, 2016 

Education Committee – March 15, 2016 

Clinical Operations Committee Meeting –March 17, 2016 

Regulatory Committee – March 17, 2016 

 

 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 
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