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Board of Directors 
Donald Gillespie 

♦ The devastating rain in South Carolina and the coast of N. 

Carolina over the past week is unprecedented and the people 

of the region need your prayers as flood levels continue to 

rise.  Please be generous in helping our good friends in the 

Carolinas as they respond to the immediate crisis and 

rebuild in the coming days and months.  The North and 

South Carolina Association for Home Care and Hospice are 

currently responding by working with emergency response 

teams and home care agencies in affected areas.   Tragedy 

can strike anywhere!  I encourage everyone to consider what 

your agency would do if an emergency situation effects your 

neighborhood or service territory.   Now is the time to plan 

and be prepared, it can happen anywhere.  ♦ ICD-10 is 

here.  Ready or not, October 1, was the big date for the long 

awaited implementation of ICD-10 for home health agencies 

in most states, whether they are ready or not.  

Approximately 69,000 new medical codes are going into 

effect to replace the approximately 14,000 codes previously 

available with ICD-9. The idea is intended to help providers 

keep up with the health care system’s increasing data 

demands and new advancements in medicine.  Unprepared 

agencies will face decreased productivity and rejected 

reimbursement claims. Agencies need to know how to code 

in order to bill and be paid for services. Cash flow over the 

next six months will tell us if our agencies have prepared 

properly for this change.   Everyone needs to be on alert for 

technical errors that may result in initial encounters.    ICD- 

Implementation Help.  Michigan Home Care continues to do 

its part to help member agencies be prepared for ICD-10.  I 

would suggest that Clinical Managers participate regularly 

at the Clinical Mangers meeting held the third Thursday of 

each month.  The Reimbursement Committee meets the third 

Wednesday of each month and is an opportunity for 

business managers to get together to share reimbursement 

challenges and ideas.  The Certified Billers Committee meets 

October 22.  Check the events calendar for times and place 

for each of these meetings at www.homecaremi.org.  We 

held our last ICD-10 workshop in September, offered 

multiple webinars, and will host another ICD-10 workshop 

with Oasis Answers on February 2 and 3, at the Michigan 

Home Care offices in Okemos.   ♦ Our Executive Director 

and I will be attending the NAHC Annual Conference 
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on October 28- 3O.  I hope to see you in Nashville.   Barry 

Cargill and I will be down there a couple days early for 

meetings with the Forum of States, our counterparts from 

state home care associations around the nation, where we 

will share experiences happening in our various states.   ♦ 

Our Home Medical Equipment members will be at Medtade 

in Atlanta October 27 – 29, for the largest gathering of DME 

suppliers and providers in the nation.   If you have not 

registered, use discount code STCONF to get $100 off your 

registration.    ♦ Enjoy your October Bulletin.  

 

HME/Infusion 
Julie Johnson & Brian Griffore 
♦ CMS has announced the zip codes affected by the Rural 

rollout of competitive bidding pricing effective January, 

2016.  While current non-competitive bid areas will not be 

subject to the bidding process, you will be forced to accept 

reduced reimbursement rate.  The fee schedule amounts for 

certain items will be adjusted based on information from the 

competitive bidding program, and for some items, the 

adjusted fee schedule amounts for items furnished in rural 

areas within the state will be different that the adjustment fee 

schedule amounts in other areas of the state.  Today would 

be a great day to reach out to your Congressman and let 

them know how the reduced pricing will affect your 

business and the Medicare beneficiaries.  Please stay tuned 

for additional information.  ♦ Our next teleconference will be 

held on Monday, October 19th at 10:00 a.m. 

 
 
 
 
 
 

http://www.homecaremi.org/
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Private Duty 
Sheila Doeden & Tom Rowley 
♦ The Committee had a teleconference- our next meeting will 

be in Okemos on October 20 from 12:30-2:30.  ♦ Barry gave 

his Executive Directors Report and informed the committee 

of some key issues happening at the State level. The road 

funding battle proposal was over turned and the state is 

looking to capture half a million dollars, this will most likely 

come from the existing budget- possibly Medicaid funds are 

at risk. There is a second push for the Medicaid waiver-

issued September 1 and are awaiting approval, this should 

happen by December 31, 2015.  ♦ Licensure is a continued 

discussion- we’ll be scrutinizing the draft bill line by line at 

the October meeting. This will also aid in defining Scope of 

practice in Private Duty. Accreditation will be the standard 

in Licensing- those agencies that are accredited will 

automatically be approved for Licensing. The Board of 

Directors has stipulated that those agencies should not be 

charged the licensing fee once it’s in effect.   ♦ Scope of 

practice discussion will continue- members of the committee 

will be providing specifics on definitions of this in their 

agencies for the committee to review at the October meeting.   

We’ll be looking at the proposed licensing bill for what’s 

existing and what we think the definition should be.  ♦ Auto 

no fault will most likely be experiencing some form of reform 

before the 2016 lame duck session.  ♦ The Committee 

discussed potential topics from Hurricane Marketing 

Enterprises for the Annual Conference- The Creation of 

Power Partners and Creating Campaigns to Differentiate are 

the 2 that the committee would like to potentially have 

presented. 

 

 

Nurse Planning Committee 
Nancy Dillon 
♦  Attention All RNs! We are looking for members who 

would like to be mentored to become Nurse Planners for 

Michigan Association for Home Care. A Nurse Planner is an 

RN who works with other RNs as a member of the group 

who review and finalize the Continuing Education 

documents for Michigan Home Care members. Our 

experienced Nurse Planners (Nancy Dillon, Ann Brissette) 

and our newest Nurse Planners (Jon Lechner and Amelia 

Pascual) will work with you to learn the process. Michigan 

Home Care also provides registration for the Ohio Nurses 

Association Annual Update for Nurse Planners, held in 

Michigan, and regular news letters.  ♦ We meet quarterly by 

conference call, and most of our work is done via email and 

conference call. If you are interested in adding this skill to 

your resume, please contact: Cindy Thelen at 

cindyt@homecaremi.org.  

Public Policy 
Carolyn Flietstra & Lisa White 
♦ The Public Policy Committee met on Friday, October 2.  ♦ 

We are tracking many state issues and bills.  Discussed: 

o HB 4403 (allows physicians from other states 

to give free care in MI) 

o HB 4836 (partnership programs/LTC 

insurance)  

o SB 184, 188 (transportation)  

o SB 287 (peri-natal hospice) 

o SB 352 (designated caregiver)  

♦ Federal issues discussed: 

o NAHC’s face to face lawsuit continues; 

anticipate response from federal court any 

day.  Proposed bill (Waldron) would limit 

physician documentation requirements and 

address past claims. 

o HME draft legislation would increase 

competitive bid prices by 30% in rural areas. 

o 133 Members signed onto letter opposing 

home health rebasing. 

o Department of Labor proposed changes to 

overtime exemption rules, awaiting Final Rule. 

♦ The Public Policy Committee meets the first Friday of each 

month at 10:00 a.m., by conference call. Michigan Home Care 

members representing each service line are needed to 

provide feedback on proposed legislation affecting your 

organization.  All members are invited to attend. If you have 

questions, please contact Lisa White lwhite2@mhc.net, or 

Carolyn Flietstra Carolyn.flietstra@hollandhome.org   or 

contact Mary Pfeiffer to be notified of meeting and agenda 

maryp@homecaremi.org . 

 

 

Education 
Deb Holman  
♦ The Education Committee has begun the planning process 

for our 2016 Annual Conference.  Theme for our 2016 Annual 

Conference will be “Go For The Gold”.  Mark your calendars 

for the 2016 Annual Conference May 18-20, 2016 at the 

Grand Traverse Resort.  If you have ideas for presenters 

and/or topics you would like to see at the conference, please 

forward them on to cindyt@homecaremi.org.  ♦ Based on 

venue survey results, the Education Committee has decided 

to go to the Amway Grand Plaza for our 2018 Annual 

Conference and is negotiating proposals for 2017 and 2019 

with Grand Traverse Resort.  Thank you to all that took the 

time to participate in the survey.    ♦ The ICD-10 Coding 

Class that was held in August was very well attended and 

received.  The next ICD-10 Coding Class will be held in 

Okemos February 2nd and 3rd with testing on the 4th.  Watch 

our calendar of events page on our website for more 

mailto:cindyt@homecaremi.org
mailto:lwhite2@mhc.net
mailto:Carolyn.flietstra@hollandhome.org
mailto:maryp@homecaremi.org
mailto:cindyt@homecaremi.org
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information and registration materials.  ♦ Michigan Home 

Care just held a Blueprint for OASIS Accuracy Workshop the 

first week of September.  We had over 35 people that sat for 

the OASIS Certification Exam.  Michigan Home Care is 

looking to offer another workshop for OASIS March 21 and 

22nd with testing on the 23rd.  Watch the website for details.   

♦ Michigan Home Care is pleased to be offering a workshop 

on November 4th on Fraud and Compliance and discussing 

the obligations you have to patients and families when 

doctors you work with are involved in fraudulent activities.  

This workshop is being presented by the well known Kitch 

Law firm. Registration materials are available on our website 

under the Calendar of events.  ♦ Please forward ideas for 

trainings you would like to see to cindyt@homecaremi.org 

that will assist you in running your business. 

 
 Clinical Operations 
Sara Simonds  
♦ Barry reported on:  Michigan Medicaid is in jeopardy due 

to the road fix issue.  We need to advocate in support for MI 

Medicaid Funding.   The Hall of Fame update: Criteria for 

nomination will be presented in November.  Please be 

thinking of deserving individuals for this new initiative.  ♦ 

NGS –next meeting will be October 9th.   ♦ MILARA – Next 

meeting will be on October 6th. Topics of critical concern are 

as follows: Michigan’s substantial citations as per CASPER 

and OIG reports and the need to gain insight as to the origin 

of this data as well as how it is assimilated.  Questions from 

the group regarding the IDR process will be submitted to 

Rick Brummett ahead of this October 6th meeting.  It was also 

noted the Michigan state surveyors are encouraging agencies 

to drop accreditation, which is supported by the governor, in 

lieu of state surveys.  ♦ BCBSM – Will be scheduling a liaison 

meeting to discuss reimbursement issues.  Any questions can 

come to the MI Homecare office.  ♦IV Therapy/Infection 

Prevention – Meets the first week of October to finish their 

manual.  ♦ Psych Home Care – No report.  ♦ Rehab 

Subcommittee – No report. Meets in October following 

Clinical Ops.  ♦ Survey Reports -  Two recent survey areas of 

focus:  State survey- primary focus on assessments following 

orders; CHAP survey- Condition level cited for aide issues of 

not signing notes with their credentials, missed visits and the 

statement “per patient request” on the aide assignment 

which is no longer permissible. ♦  The Nurse Planner 

Committee is in need of members who are BSN prepared. 

The time commitment is one Wednesday a month. Current 

focuses are the Annual Meeting and credentialing process. ♦ 

Wound pictures- it was group consensus that pictures are 

being done weekly. Consents for photography are obtained. 

Physician offices are sometimes emailed images.  ♦ SCIO 

Audits- Barry is working with NAHC, the MI Attorney 

General and Insurance Commissioner Office on this issue.  

Any agencies with interest can contact Barry regarding 

outcome and status of your agency audits so the Association 

can begin to aggregate the data for Bill Dombi. All 

information will remain anonymous. 

 

Reimbursement 
Amy Gil 
♦ The Reimbursement Committee met last on September 16, 

2015. Please join us for the next meeting scheduled for 

9:30am on October 21.  ♦ SCIO is conducting Blue Cross 

Audits and several agencies have reported aggressive tactics 

by the auditors.  If you are involved in a SCIO Audit, we 

would like you to provide information to Barry Cargill at 

Michigan Home Care in regard to your audit 

experience.  Please complete the form (link below) and 

return it to Barry Cargill at the Michigan Home Care Office 

at barryc@homecaremi.org by October 20 or before.  Your 

information will be kept strictly confidential and shared only 

with Barry and Bill Dombi of the National Association for 

Home Care.  The aggregate data collected may be shared 

with the Michigan Attorney General and Insurance 

Commissioner as we implement a strategy to improve the 

aggressive audit tactics being experienced. Go to this link for 

the reporting form:  http://www.homecaremi.org/wp-

content/uploads/2015/10/ADR_2015100613041.pdf  or by 

calling Mary Pfeiffer at the Michigan Home Care office at 517 

349-8089.  ♦ If you have questions or topics for the 

Committee, please send them to me and we’ll get them on 

the agenda for the next meeting (Oct. 21).  Let’s share the 

knowledge and work together to solve our issues.  

 

Hospice 
Amy Banfield & Sherri Soloman 
♦ The Hospice Committee met last on October 2.  Our next  

meeting is November 5, at 10:00.  This will be a 

teleconference meeting and then we will be in-person in 

December.  Please encourage hospice representatives for 

your agency to attend as the information shared is very 

valuable.   ♦ Our MILARA representative continues to 

advocate and request/gather data and information related to 

the CASPER report as this is reflective of non-accredited 

hospices in the State, yet casts a negative impression on all 

hospices in the state. Our education representative is 

gathering any/all input for presenters for the Annual 

Conference.  ♦ Discussion at the last MILARA meeting in 

May, focused on State of Michigan survey deficiencies and 

Michigan as an outlier and next steps.  We will have Hospice 

representatives meeting with MILARA again on October 16, 

and reporting at the November meeting on the Survey and 

MILARA restructuring status.  ♦ The Committee continues to 

discuss and process the Hospice Final Rule that took effect 

on October 1, with payment changes taking effect on January 

mailto:cindyt@homecaremi.org
mailto:barryc@homecaremi.org
http://www.homecaremi.org/wp-content/uploads/2015/10/ADR_2015100613041.pdf
http://www.homecaremi.org/wp-content/uploads/2015/10/ADR_2015100613041.pdf


Bulletin Board Newsletter October,  2015 | Volume 25, Issue 10 | 4   

1.  In summary, the final rule initiates a two tiered payment 

system and hospices will receive a higher per diem rate for 

days 1 - 60 of a patient’s episode.  Hospices will also receive 

a "service intensity add-on" for RN and MSW visits made 

during the patients last 7 days on service when death occurs 

(including patients that reside in skilled nursing facilities) up 

to 4 hours per day.  ♦ Sherri Solomon will represent the 

Michigan Home Care Hospice Committee in New York 

NGS/CMS meeting scheduled October 8.  Sherri and 

Christine Weir of Great Lakes Caring are attending the NGS 

Roadshow held in New York.  I look forward to hearing their 

NGS Reports at the November Committee Teleconference.  ♦ 

Our NGS/CMS representative is inviting NGS/CMS to 

present at the Annual Michigan Home Care Conference and 

also provide education at an upcoming Hospice Committee 

meeting.  ♦  Join us for the next Hospice Teleconference,  

November 5. 

 
Regulatory 
Sara Simonds 
♦   Regulatory met September 17, 2015.  ♦ Review of an 

Emergency Planning drill – discussion surrounding recent 

active shooter drill.  Drill was successful and employees 

were engaged and participatory.  The Department of 

Homeland Security has good preparatory information as 

well as drill information on their website.  ♦ Medicaid 

Audits:  11 Michigan agencies had audits performed by the 

Office of the Auditor General as part of their evaluation of 

Michigan's Medicaid home health program.  Of the 11, at 

least 5 were Michigan Homecare member agencies. 

Discussion of the audits ensued.  Findings cited included:  

Auditors did not understand that the SOC date is the date of 

the first visit for the admission to services.  Auditors also did 

not understand that an evaluation visit by a therapist IS 

billable IF a treatment is performed.  POC – the MI Medicaid 

manual specifies many additional requirements be on the 

POC than are required in a Medicare POC.  Some of the 

items include: NPI of the provider; The date of the patient's 

last encounter with the physician; The most recent 

hospitalization date; Environmental factors of the home 

(running water, electricity, infestation, etc.) which impact the 

POC; The family's participation in the patient's POC.  Home 

health aide supervision – auditors cited non-compliance with 

home health aide supervision if the patient was on aide 

service for less than 14 days yet did not have a documented 

supervisory visit.  Suggestions – agencies should review the 

MI Medicaid provider manual and implement changes to 

their POC to meet the Medicaid POC requirements.  The 

manual can be found by Googling Michigan Medicaid. 

 

 

DO 1 THING – POWER 

Do 1 Thing is a 12-month program that makes it easy for you 

to prepare yourself, your, your organization, family, and 

your community for emergencies or disasters.  Michigan 

Home Care supports the www.Do1thing.com campaign for 

emergency preparedness.  Each month, the Michigan Home 

Care Bulletin News highlights one thing you, your family, 

your patients, and friends can do each month to prepare for 

an emergency or disaster.  This month, the DO ONE 

THING you can do is POWER.  Be able to safely meet your 

basic needs during an electrical outage.   

Tasks 

 Have flashlights ready in an easily accessible place 

and check batteries in flashlights and radios.  When 

the lights go out, the safest way to provide 

emergency lighting is with flashlights or battery-

powered lanterns. 

 Acquire and learn how to safely use a portable 

generator. Using a properly connected generator of 

adequate size during a power outage will reduce or 

almost eliminate the impact a power outage has on 

your life. 

 Create a power outage plan and decide what you can 

do before, during and after a power outage to 

minimize the effect on your household.  Create a 

power outage plan and decide what you can do 

before, during and after a power outage to minimize 

the effect on your household. 

The weather emergencies this past week in South and North 

Carolina have been all too frequent for our friends on the 

east coast.  Please pray for our friends in these areas.   Also, 

learn from these emergencies so that you are prepared when 

an emergency occurs that affects you or someone, you love, 

or the patients who depend on your services.   Think about 

it!!!  Home care workers must first have an emergency plan 

for their family and loved ones before they can reasonably be 

expected to perform their work responsibilities.   Every new 

emergency that happens to someone else is an opportunity to 

help and to learn.         

Download the 12 Month Preparedness Plan pdf. 

http://www.do1thing.com/
http://do1thing.com/tasks/flashlights
http://do1thing.com/tasks/flashlights
http://do1thing.com/tasks/generator
http://do1thing.com/tasks/generator
http://do1thing.com/tasks/power-outage
http://do1thing.com/tasks/power-outage
http://do1thing.com/tasks/power-outage
http://do1thing.com/userfiles/resources/factsheets/d1t_00_factsheets.en.pdf
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Links of Interest 
Aide’s Role in Legal Aspects of Documentation – October 8, 2015 

 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 1 of 3) – October 29, 

2015 

 

Fraud:  Prevent, Respond & Resolve Workshop – November 4, 2015 

 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 2 of 3) – November 

5, 2015 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 3 of 3)  - November 

12, 2015 

MDLARA Questions Needed 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

 

NGS Questions Needed 

http://www.homecaremi.org/submit-question-to-ngs/ 

 

BCBS Call for Questions 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

 

Additional Events 

https://www.homecaremi.org/upcoming-events/ 
 

Committee Calendar 
Board of Directors – October 8, 2015 

Certified Billing Committee – October 22, 2015 

Ethics Committee – October 14, 2015 

Nurse Planner Committee – October 14, 2015 

MILARA Liaison Meeting – October 16, 2015 

HME Committee   –October 19, 2015 

Hospice Committee – November 5, 2015 

Public Policy Committee – November 6, 2015 

Private Duty Committee   –October 20, 2015 

Reimbursement Committee – October 21, 2015 

Clinical Operations Committee Meeting –October 15, 2015 

Education Committee – October 27, 2015 

Regulatory Committee –October 15, 2015 

 

 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 
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