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Board of Directors 
Donald Gillespie 
♦ September marks the start of the new season with kids 

returning to school, fall colors, and schedules getting back to 

normal once again.  While several Michigan Home Care 

Committees have taken a month or two off, most committees 

are getting back to normal schedules this month.  Check out 

the events page at www.HomeCareMI.org for the activities 

relating to your interests.  The September Bulletin Newsletter 

is packed full of what Michigan Home Care is doing for you 

and how you can be involved.  ♦ Home Health Value Base 

Purchasing.  This week marks the end of Congress’s annual 

August break, so now is a good time to contact your 

members of Congress as they return to the US 

Capitol.  Encourage them to both cosign a letter  being 

circulated among members of Congress that will be sent to 

the Centers for Medicare & Medicaid Services (CMS) to 

prevent the proposed home health case mix cut and Home 

Health Value Based Purchasing (HHVBP) penalty 

percentage, and indicate their support for the Home Health 

Care Planning Improvement Act of 2015 (S. 578/H.R. 1342). A 

total of 29 members of the U.S. House of Representatives 

have so far agreed to co-sign the letter.  More information is 

at this link:  http://www.nahc.org/NAHCReport/nr150904_1/.  

♦ Fall Medtrade, the largest Home Medical Equipment 

Supplier Conference in the Country is scheduled for October 

28 and 29, in Atlanta.  Michigan Home Care will share booth 

space with AAHomecare in the Exhibitor Hall during the 

conference.  Time to get your registration in in order to get a 

choice hotel.  More information at: www.medtrade.com 

♦  AAhomecare State Leaders Council. The State Leaders 

Council is a group of HME Leaders from each state who 

meet via teleconference every two weeks to discuss 

legislative and regulatory issues impacting Michigan Home 

Care.  The Council will meet in person at the Medtrade 

Conference in Atlanta.  Barry Cargill of Michigan Home 

Care, Brian Griffore, Airway Oxygen, and Mary Ellen 

Spradlin, Healthcare Reimbursement Services are our 

Michigan Home Care Representatives to the Council and 

who report to the Michigan Home Care Committee.  Check 

out the HME Report later in this Bulletin about how you can 

participate on the HME Committee.   Thank you Mary, Ellen, 

Brian and Barry for stepping up to represent Michigan’s 

HME interests on the Council.   ♦ NAHC Annual 

Conference. The National Association for Home Care and 

Hospice Annual Conference will be held in Nashville, 

October 28- 30.  I will be attending with Michigan 
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Home Care Executive Director, Barry Cargill.  I look forward 

to seeing many of you there as well.  ♦  Michigan Home Care 

- HALL OF FAME.  2016 will be the inaugural year for the 

Michigan Home Care Hall of Fame.  This is a new program 

will recognize leaders for lifetime leadership achievement in 

both the Home Care Industry and the Michigan Association 

for Home Care.  This will be an annual award to recognize 

up to five individuals in 2016 and up to three each year 

after.  Criteria will be announced in October with 

nominations beginning to be accepted starting in 

November.  Current Board members will not be eligible for 

the award as they will be charged with reviewing 

applications and selecting the winners.  Candidates for the 

Award may include persons who are actively working, 

retired, or deceased.  Look for final criteria to be announced 

in the October Newsletter.  In the meantime, begin thinking 

about who you feel is deserving of the award and start 

collecting information that will document why you feel the 

person deserves to be in the Michigan Home Care Hall of 

Fame.    ♦ The Nominating Committee looking for New 

Committee Members.  Are you interested in becoming a 

member of the Nominating Committee to help identify, 

recruit and mentor new leaders onto the Michigan Home 

Care Board of Directors.  The Committee is established in our 

bylaws and is Chaired by the Immediate Past President, a 

position currently held by Deb Holman of Hart Medical 

Supply.  The Committee would like to add experienced 

individuals who are past Board and Committee 

leaders.    The Nominating Committee is also looking for 

members interested in serving on the Michigan Home Care 

Board of Directors.  If serving on the Board interests you, you 

should let Nominating Committee Co-Chair, Deb Holman 

know of your interest (deb.holman@hartmedical.org).  ♦ 

Share this Bulletin with your colleagues.  Please consider 

sharing this month’s newsletter with others at your 

organization to inform them about how they can receive the 

Bulletin monthly or join one or more ListServ’s where they 

http://www.homecaremi.org/
http://www.nahc.org/NAHCReport/nr150904_1/
http://www.medtrade.com/
mailto:deb.holman@hartmedical.org
mailto:deb.holman@hartmedical.org
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can share and receive timely information about their 

profession.  Members may register at www.homecareMI.org 

or by calling the Michigan Home Care Office to be added to a 

committee list or join a listserv.  Call Mary at 517 349-8089 or 

maryp@homecaremi.org.  ♦ Michigan Home Care is your 

organization.  I encourage you to become involved in 

activities relating to your interest and membership 

segment.  The future for home care is very bright and by 

working together, your professional future as well as your 

organization will thrive.  Enjoy the September Committee 

Bulletin.   
 

Private Duty 
Sheila Doeden & Tom Rowley 
♦ We met in person in Okemos and there were others on the 

phone.  ♦ Executive Directors Report- Road funding in 

legislature and no increase in taxes to fund this effort. The 

state is in need of 1.2 billion dollars from the existing budget. 

There may be cuts in Community Health Funds. The 

association will be following this. Reimbursement from 

BCBS- they are transitioning to following Federal 

Regulations, this may change the way things are done here in 

Michigan.  ♦ There is a large number of the population in 

Michigan that are dual eligible under the Medicaid 

Expansion in Michigan.  ♦ Benchmarking- P&L- Tom 

Rowley-Amy Gil from the Jessup Group- The discussion 

revolved around establishing guidelines for Benchmarking 

in Private Duty. We’ll make revisions to the Benchmark and 

send it out before our next meeting for members to review. 

We hope to review and finalize by October 2015.  ♦ The 

Committee is also starting to work on “Scope of Practice” 

and what that looks like in Michigan. Home Care is not well 

defined and this will help in creating a curriculum for 

training.  ♦ Conference 2016- Are we meeting- if so it would 

be Wednesday the 18th in the morning. Looking for potential 

topics for speakers- Theme is “Go for the Gold.” 

 

Reimbursement 
Amy Gil 
♦ The Reimbursement Committee met onsite July 15th, 2015.  

Please join us for the next meeting on-site at 9:30 on 

September 16th. ♦ It’s almost Benchmarking time again!  The 

3rd quarter of this year is the period we’ll be using.  We hope 

all agencies can participate.  The information is confidential 

and needs to be submitted by November 13th for compilation 

and distribution at the November committee meeting.  The 

more agencies that participate, the more meaningful the data 

becomes.  LET’S ALL MAKE AN EFFORT TO GET THIS 

IMPORTANT INFORMATION TOGETHER!   ♦ If you 

have questions or topics, please send them to Amy and we’ll 

get them on the agenda.  Let’s share the knowledge and 

work together to solve our issues.  If you would like more 

information  you can reach me, Amy Gil, Co-chair can be 

reached by e-mail at Amyg@jessup-group.com or by phone 

at (734) 646-5462. 

 

 
Public Policy 
Carolyn Flietstra & Lisa White 
♦ Public Policy will meet next on October 2, (first Friday), 

10:00am via teleconference.  All members are encouraged 

and welcome to participate on the call.  Contact Mary Pfeiffer 

at the Michigan Home Care office maryp@homecaremi.org  if 

you would like to receive the call number and notices for the 

Public Policy Committee.  ♦ State Legislative Day.  Mark 

your calendars for March 10.  This will be the date for our 

Annual State Legislative Day at the State Capitol 

Building.  This will be your opportunity to meet your state 

senator and representative in their Lansing 

environment.  This past year we had about 35 members and 

over 70 legislators and legislative staff participate.  This is a 

valuable and fun experience to learn what is happening in 

Lansing that impacts you and your agency.  Please plan now 

to join us next March.   

 

 

Education 
Deb Holman  
♦ The Education Committee has begun the planning process 

for our 2016 Annual Conference.  Theme for our 2016 Annual 

Conference will be “Go For The Gold”.  Mark your calendars 

for the 2016 Annual Conference May 18-20, 2016 at the 

Grand Traverse Resort.  If you have ideas for presenters 

and/or topics you would like to see at the conference, please 

forward them on to cindyt@homecaremi.org.  The Education 

Committee is beginning to investigate potential venues for 

the 2017 conference and beyond.  The Committee reviewed 

proposals and the results/feedback from the survey that was 

sent out to the membership.  Thank you to all that took the 

time to participate in the survey.    ♦ The ICD-10 Coding 

Class that was held in August was very well attended and 

received.  Plans are in the works for another ICD-10 class for 

the beginning of February.  Watch our calendar of events 

page on our website.  ♦ Michigan Home Care just held a 

Blueprint for OASIS Accuracy Workshop the first week of 

September.  We had over 35 people that sat for the OASIS 

Certification Exam.  Michigan Home Care is looking to offer 

another workshop for OASIS later in the Spring of 2016.  

Watch the website for details.   ♦ Please forward ideas for 

trainings you would like to see to cindyt@homecaremi.org 

that will assist you in running your business. 

 

http://www.homecaremi.org/
mailto:maryp@homecaremi.org
mailto:maryp@homecaremi.org
mailto:cindyt@homecaremi.org
mailto:cindyt@homecaremi.org
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 Clinical Operations 
Sara Simonds  
♦ Barry reported that the Michigan Home Care Hall of Fame 

award was announced in June.  In this inaugural year, five 

individuals will be chosen by the Board of Directors and 

presented the award at the Annual Conference. Please be 

thinking of those individuals worthy of this award to 

nominate.  ♦ The turnout for the ICD-10 workshop at the 

Kellogg Center of both home health and hospice agencies 

was great.  An OASIS session was held last week.  ♦ NGS –

Next meeting will be October 9th.   ♦ MILARA – No formal 

meeting with the State Representative since May. A sub- 

committee was formed to focus on our large number of 

deficiencies from the Casper reports and the 2013 OIG report 

that shows MI as the state having the most deficiencies. The 

question arises if this is a surveyor issue? NAHC has said 

that other states are also having trouble with their surveyor 

division. The Committee discussed and recommended 

collecting 2649’s from 2010 thru present for both home care 

and hospice state surveys- Please forward these to the 

Michigan Home Care office.  Next meeting will be October 

6th. ♦ BCBSM – No meeting scheduled.  Questions are being 

resolved at the regional level.  ♦ Regulatory/QI Committee – 

No Report.  ♦ Education Committee –The focus has been 

preparation for the Annual Conference. ♦ The Annual 

Conference will again be held at Grand Traverse Resort May 

18-20. Our conference theme will be “Go for the Gold”. Mark 

your colanders so you are able to attend.   There are other 

courses coming up on the events calendar.   ♦ MPRO –

Current project on cardiac disparities and currently  

recruiting for Immunization project. Working on a 

behavioral health as well. Visit the website for details. 

Website is www.lsqin.org  ♦  IV Therapy/Infection 

Prevention – Set to meet the middle of September.  Trying to 

finalize manual.  ♦ Psych Home Care – No report.   ♦ Rehab 

Subcommittee – Meets every other month following Clinical 

Ops. Next meeting is in October.  ♦ NGS Speaker -Shelly 

Bernardini from NGS joined our meeting to discuss Face-to 

Face-compliance and probe and educate audits.  Lots of 

discussion and questions related to how to best show 

evidence of Face to Face.  Shelly recommended obtaining 

from referral source either from an order with the initial plan 

of care or a copy of the physician visit note to keep in 

records.  Concerns that either of these would not produce 

enough evidence of homebound and that physician would 

need more help in documenting appropriately.  She said we 

can use the electronic template to help the physicians as has 

been put on CMS website.  ♦ Medicaid Audits- these have 

been experienced by some of our agencies – auditing of the 

Medicaid program, not the home health agency.  We 

recommend that agencies review the home health portion of 

the Medicaid provider manual for some Plan of Care specific 

issues that many providers are not aware of.  Some identified 

issues:   Coordination of Care-It was recommended that 

chore provider services be put on the POC to demonstrate 

care coordination.  OT/OTA, PT/PTA supervision- 

Document that the content has been reviewed on every note 

– PT/OT must sign note to demonstrate supervision of the 

PTA/OTA.  ♦ Sharing Segment:  State survey report from 

August 4th. Looked for diagnosis in the record, specifically 

for dementia, to see if the appropriate representative was 

contacted prior to SOC; looked at the complaint log; focused 

on follow-through, ranges, and other details with regard to 

such things as blood sugars, blood pressures, and weights.  

Looked for history of illness for endocrine system, 

specifically diabetes and hypertension.   Asked how weight 

was measured if the patient did not have a scale; mentioned 

that the first sanction was given in the sum of $6,000.00/day. 

The surveyor also mentioned that it was no cost for this visit 

and that she just came off 5 validation surveys. The MILARA 

Committee will speak with the appropriate representation 

regarding the timeliness of the survey process in light of this 

first sanction as well as the surveyors asking for notes to be 

printed for them.  ♦ Wound Centers- Wound centers are 

receiving denials if patient is open with home care and 

attempting to bill for clinic visits.   Many clinics are now 

using mid-levels for debridement which do not constitute a 

physician visit.  It was suggested that the clinics may also be 

using bundled codes rather than outpatient codes. ♦ 

Physician orders- – A Dr. of Medical Dentistry cannot write 

any orders for home care. 

 

MILARA Update 
Amy Parkinson  
♦ We want to maintain a good working relationship with our 

Michigan Department of Licensing and Regulatory Affairs 

(MI-LARA).  They share with us information regarding 

CASPER Outcome Reports, complaint follow-ups and survey 

activities and findings.  ♦ During 2015 we highlighted our 

member concerns regarding disparate data from our state 

compared to other state outcomes and requested a deeper 

understanding of the differences in the data between states, 

as well as an ability to get more detail as to what specific 

data is being collected and from what types of agencies in the 

state.  The response from the State of MI is that it is not clear 

to them why our state outcomes are so much different than 

other states.  They are also trying to determine where the 

comparison state’s data is coming from, specifically to 

determine if the outcomes are being measured “apples to 

apples”.  They had some department changes over 2015 that 

required a lot of their time and they have just been able to 

send Crystal Foster, the new data collector, to learn more 

about the data and she is working to get answers to our 

questions.  ♦ We met with our larger home care/ hospice 

agencies to determine, of those who are being audited by the 

http://www.lsqin.org/
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state, are there any common issues.  The outcome of this 

meeting was to gather reports dating back from 2010 to 

present to help us screen for areas that may have been 

reviewed in error or at least evaluated differently than other 

states may interpret the standard.  This is on-going and will 

be evaluated without identifying the agencies submitting 

their outcomes.  ♦ We continue to take to this committee 

questions from both Hospice and Home Care members as 

they come to our team.  Please share with any of our 

members or with MAHC office and we will get your answers 

to our next meeting that is scheduled October 6th !   

 

 
Hospice 
Amy Banfield & Sherri Soloman 
♦  The Hospice Committee met in August and cancelled the 

September meeting due to it falling on the holiday 

week.  Our next scheduled meeting is October 1, 2015 and 

will be held at the Michigan Association for Home Care 

office – please encourage hospice representatives for your 

agency to attend!  ♦ Discussion focused on State of Michigan 

survey deficiencies and Michigan as an outlier and next 

steps.  ♦ NGS/J6 focus on eligibility in ADR reviews and the 

restructure of MILARA.  ♦ Barry Cargill mentioned that the 

Medicaid room and board budget for Hospice Residences 

was cut in the final budget. ICD 10 and the new Hospice 

rules were also discussed. New rules to implement January 1, 

2016, and ICD 10 October 1, 2015. ♦ The Committee 

continues to discuss and process the Hospice Final Rule that 

is effective January 1, 2015.  In summary, the final rule 

initiates a two-tiered payment system and hospices will 

receive a higher per diem rate for days 1-60 of a patient’s 

episode.  Hospices will also receive a "service intensity add-

on" for RN and MSW visits made during the patients last 7 

days on service when death occurs (including patients that 

reside in skilled nursing facilities) up to 4 hours per day.   ♦ 

The Committee representatives for NGS/CMS, MILARA and 

Education continue to represent hospice in the work they 

do!   Our NGS/CMS representative is inviting NGS/CMS to 

present at the Annual conference and provide education at 

an upcoming Hospice Committee meeting.  Our MILARA 

representative continues to advocate and request/gather data 

and information related to the CASPER report as this is 

reflective of non-accredited hospices in the State, yet casts a 

negative impression on all hospices in the state.  Our 

education representative is gathering any/all input for 

presenters for the Annual Conference.   

 

 

 
 

Regulatory 
Val Ghattas 
♦  Proposed Rule – Pam shared that the comment period for 

the updates for the Federal Register were up in September.  

Suggested looking at NAHC website as they offer 

clarification as well as suggested comments.  Elizabeth from 

Trinity Health shared that they have submitted comments 

already.  ♦ F2F Electronic Template – Discussed that the new 

template is really not any better than the last one except a 

little shorter in length.  Still lots of narrative.  Some agencies 

are working with the IT department to come up with a 

referral that included the face to face information to 

substantiate that the patient was appropriate for home care 

as it was to include the 5 elements required for certification.  

This was to be incorporated as an order as well so that the 

ordering physician would only have one form to fill out.  ♦ 

Compliance Recommendations Surrounding Recert Info 

needed- Recertifications require the length of time that the 

physician feels home care will be needed to care for the 

patient.  There can be various methods used to document 

this in the chart. Discussed how some agencies are getting 

orders for recert further than 5 days prior to the cert end due 

to need to obtain confirmation of order prior to starting the 

care.  ♦ Emergency Planning – Discussion deferred this 

meeting. 

 
HME/Infusion 
Julie Johnson & Brian Griffore 
The HME/Infusion Committee meets next on September 21, 

10:00am via teleconference.  Contact Mary Pfeiffer at the 

Michigan Home Care Office (maryp@homecaremi.org) to be 

added to the notice list for all meetings.  The are many issues 

impacting HME at the federal and state level so be sure to 

call into this meeting.  
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Do1Thing in September: Be 

Informed 

Make sure everyone in your household can receive, 

understand, and act on information received in an 

emergency. 

Tasks 

Make sure everyone in your family knows what to do 

when they hear emergency warnings.  

Your community may have outdoor warning sirens 

(also called tornado sirens) to warn you in an 

emergency. These sirens are meant to let people who 

are outside know they should go indoors. 

Get a NOAA Emergency Alert Radio.  

Weather can change very quickly. Severe weather 

may strike when people are sleeping or unaware of 

the forecast. 

Make sure everyone in your household can 

communicate in a disaster.  

The way emergency information is sent out in your 

community may not work for everyone. If you don’t 

speak English well, or if you use an assistive device to 

speak or hear, make a plan now. 

Small steps toward being prepared for an emergency 

Do 1 Thing is a 12-month program that makes it easy for you 

to prepare yourself, your family, and your community for 

emergencies or disasters.  For more information about 

starting a do1thing campaign at your agency,  visit 

www.do1thing.com 

Download the 12 Month Preparedness Plan pdf. 

 

http://do1thing.com/tasks/family-knowledge
http://do1thing.com/tasks/family-knowledge
http://do1thing.com/tasks/noaa-radio
http://do1thing.com/tasks/household-communication
http://do1thing.com/tasks/household-communication
http://www.do1thing.com/
http://do1thing.com/userfiles/resources/factsheets/d1t_00_factsheets.en.pdf
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Links of Interest 
 

Trials & Tribulations of Home Health Documentation Webinar – September 15, 2015 

 

Pharmacology for Therapists and Other Interested Clinicians (Part 3 of 3) Webinar – September 23, 2015 

 

The Final FY2016 Hospice Rule: A Comprehensive Update on Payment and Policy Issues – October 1, 2015 

 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 1 of 3) – October 29, 

2015 

 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 2 of 3) – November 

5, 2015 

 

Developing Your APPtitude – Useful Apps for Home Care Clinicians, Clients and Caregivers Webinar (Part 3 of 3)  - November 

12, 2015 

 

 

  
MDLARA Questions Needed 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

 

NGS Questions Needed 

http://www.homecaremi.org/submit-question-to-ngs/ 

 

BCBS Call for Questions 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

 

Additional Events 

https://www.homecaremi.org/upcoming-events/ 
 

Committee Calendar 
HME Committee   –September 21, 2015 

Hospice Committee – October 1, 2015 

Public Policy Committee – October 2, 2015 

Private Duty Committee Teleconference   –September 15, 2015 

Reimbursement Committee – September 16, 2015 

Clinical Operations Committee Meeting –September 17, 2015 

Education Committee – September 24, 2015 

Regulatory Committee –September 17, 2015 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 

http://www.homecaremi.org/calendar-of-event-details/?id=MzAz
http://www.homecaremi.org/calendar-of-event-details/?id=MzAy
http://www.homecaremi.org/calendar-of-event-details/?id=MzI3
http://www.homecaremi.org/calendar-of-event-details/?id=MzI5
http://www.homecaremi.org/calendar-of-event-details/?id=MzMw
http://www.homecaremi.org/calendar-of-event-details/?id=MzMx
http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910
http://www.homecaremi.org/submit-question-to-ngs/
http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912
https://www.homecaremi.org/upcoming-events/
http://www.homecaremi.org/calendar-of-event-details/?id=MzM0
http://www.homecaremi.org/calendar-of-event-details/?id=MzA3
http://www.homecaremi.org/calendar-of-event-details/?id=MzE4
http://www.homecaremi.org/calendar-of-event-details/?id=Mjg4
http://www.homecaremi.org/calendar-of-event-details/?id=MzE0
http://www.homecaremi.org/calendar-of-event-details/?id=Mjk0
http://www.homecaremi.org/calendar-of-event-details/?id=MzMz
http://www.homecaremi.org/calendar-of-event-details/?id=MzE1
mailto:cindyt@homecaremi.org

