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Board of Directors 
Donald Gillespie 
 ♦   I hope everyone is enjoying this wonderful 

summer.  Enjoy this issue of the Bulletin and learn about the 

happenings at Michigan Home Care.  ♦ New Board 

Officers.  At the Board meeting in June new officers were 

selected to serve along with me on the Executive Committee 

this year.  President-elect is Sara Simonds of Mercy Health 

Home Care, Secretary is Lisa White of Munson Home Health 

& Hospice, Treasurer is Chris Kisell of Crittenton Home 

Care.    One final detail is that our nominee for President-

elect must be approved by the voting members.  The ballot 

has gone out to persons designated as voting members to 

approve the nomination of Sara as our President-elect.   We 

vote on the President-elect office so that the person in this 

office will automatically succeed to President at the 

beginning of our fiscal year (June 1, 2016).   If you are the 

voting member at your organization, watch for your 

electronic ballot.  ♦ Hall of Fame.  Michigan Home Care 

announced the Hall of Fame Awards Program at our Annual 

Meeting in May.  Inaugural year inductees for 2016 will be 

selected and announced next year (May 2016).   Now is the 

time to review the criteria and think about who you would 

like to nominate for this honor.  Its purpose is to honor those 

individuals who have excelled in the home care and hospice 

profession; those who bring honor and recognition to the 

Michigan Association for Home Care; and those who inspire 

and mentor individuals to consider or continue their careers 

in the home care and hospice profession.  The winners of this 

award will join a select group who, through their career 

achievements, exemplify the very best by continually 

bringing credit to their profession and the home care and 

hospice community.  ELIGIBILITY:  Nominees for this 

award have been or currently are employed as a staff 

member or owner of a Home Health or Hospice Agency, 

Private Duty Home Care Agency, Home Medical Equipment 

Supplier, or Home Infusion organization, for a minimum of 

10 years at the time of nomination.  Nominees must be 

affiliated with a Michigan Association for Home Care 

Member organization, unless retired.  Retired and deceased 

persons are eligible.   1.) Submitted applications for Hall of 

Fame Nominees shall remain active for three selection years.     

2.) Selections of Hall of Fame Inductees shall be made by 

criteria determined by the Board of Directors of the Michigan 

Association for Home Care.   The Board of Directors shall 

give final approval to new inductees.  3.) No currently sitting 
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member of the Board shall be a nominee for the Hall of 

Fame.  4.) The Board may select five inductees in 2016 and up 

to three for each subsequent year.  Requirements for 

Nominations:  Michigan Association for Home Care 

Members are invited to recommend nominations.  It is the 

responsibility of the Nominator to compile a complete and 

comprehensive nominations package to demonstrate the 

qualifications and credentials of the candidate.  Nominations 

submitted will be kept on file for three years to be considered 

for possible selection.  After three years, a candidate must be 

re-nominated to receive further consideration.    The 

minimum requirements include the following:  1.) Submit a 

copy of the nominee’s resume or vitae with a cover letter 

explaining the reasons why the candidate should receive this 

recognition. This cover letter should detail the nominee’s 

home care and hospice professional experience.  You may 

include videos, photos, CDs, etc. describing the following 

accomplishments:  a.) Service to the Michigan Association for 

Home Care.  b.) Outstanding achievements in Home Care 

and Hospice with current and/or past organization(s) c.) 

Contributions to other voluntary organizations d.) d. 

Participation in civic and community affairs.  2.) Submit a 

photo taken in the past five years.  (optional); 3.) Submit one 

or more letters of recommendation; 4.) Submit any and all 

other materials that tend to show the accomplishments of the 

nominee  I.e. magazine or newspaper articles, awards 

received and other contributions to the home care and 

hospice industry or society in general.  ♦ White House 

Conference on Aging.  With the 2015 White House 

Conference on Aging (WHOCA) only 17 days away, the 

White House is asking the home care community among 

others to get involved.  The Conference will take place on 

July 13 in Washington DC. The White House has set up 

virtual online participation and is hoping people across the 

country will participate from their communities. Michigan 

Home Care members are encouraged to join people from 

around the country to view the event as its 

livestreamed.  Visit 
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http://www.whitehouseconferenceonaging.gov/ to 

participate and share your view on how Home Care affects 

aging citizens.    ♦ July will be a slow month for Committee 

activity with most Committees electing not to meet in July. 

See the calendar on the final page for activities going on this 

month.   

Education 
Deb Holman  
♦ The Education Committee held their first meeting after the 

Annual Conference on June 25th and debriefed the 2015 

Annual Conference and began the process of planning for 

our 2016 Annual Conference.  Theme for our 2016 Annual 

Conference will be “Go For The Gold”.  Mark your calendars 

for the 2016 Annual Conference May 18-20, 2016 at the 

Grand Traverse Resort.  If you have ideas for presenters 

and/or topics you would like to see at the conference, please 

forward them on to cindyt@homecaremi.org.  ♦  Michigan 

Home Care will be holding an ICD-10 Coding workshop 

August 17th and 18th at the Michigan Home Care Conference 

Room.  The registration brochure is currently available on 

the website (www.homecaremi.org) under Calendar of 

Events.  Register early to not only secure your seat but also 

receive a discount if registered by July 24, 2015.  Space is 

limited.  ♦ Michigan Home Care is also holding a “Blueprint 

for OASIS Accuracy Workshop on September 2nd and 3rd also 

at the Michigan Home Care Offices.  Registration material 

should be available in about a month.  Watch our website for 

more information.  ♦ Please forward other ideas for trainings 

you would like to see to cindyt@homecaremi.org.  We want 

to offer what you need to successfully run your business. 

 
 
HME/Infusion 
Julie Johnson & Brian Griffore 
♦ The HME Committee met on Monday, June 22 via 

teleconference.  ♦ The Michigan Home Care Annual 

Conference in May was top-notch, as it is every year. Thank 

you Deb Holman and the Education Committee, as well as 

Cindy, Mary and Barry for all of your time and effort. It was 

well worth it!  ♦ Barry Cargill attended the Heartland 

Conference week of June 15 – 19 in Waterloo, IA at VGM 

headquarters. VGM does an incredible job with their 

conference.  ♦ CMS said “No” to reversing its decision to 

apply competitive bid pricing to complex rehab wheelchairs, 

despite the support of 101 members of Congress. The next 

step in the process is to seek legislation both at the state and 

federal level, to carve out a separate Complex Rehab 

Category specific to complex rehab equipment. Michigan 

Home Care has a Complex Rehab Sub-Committee that meets 

routinely to discuss issues such as this.  ♦ MPP (Market 

Pricing Program) to be re-introduced in the legislature this 

session. MPP is the HME industry’s answer to CMS’ flawed 

competitive bidding process.  ♦ PIC legislation (pharmacist 

in charge) which required HME companies to employ a 

pharmacist also had language requiring owners to be 

fingerprinted. This language was not removed when 

Michigan Home Care and Sandy at MHSA succeeded in 

resolving the PIC issue. Legislation to remove fingerprinting 

passed in the state House. Our lobbying firm is now working 

on the Senate side to get fingerprinting language removed.  ♦ 

Still awaiting Round 2 Recompete winning bid information. 

Expansion of bid pricing is set to roll out in “rural” areas 

with reimbursement cut #1 taking place January 1, 2016, and 

cut #2 July 1, 2016. Will ultimately result in an aggregate 35 – 

40% reduction in reimbursement to our main-stay equipment 

lines. Affects “rural areas” throughout the United States as 

defined by CMS. (In Michigan; Battle Creek, Benton 

Harbor/St Joe, Kalamazoo, Lansing, Saginaw, and all points 

north)  ♦ Next HME Committee meeting date: Monday, July 

20, 2015 – 10AM. 

 
Private Duty 
Sheila Doeden & Tom Rowley 
♦ The following are minutes from the June 16th Private Duty 

teleconference:  Barry started the meeting with his executive 

report. ♦ The Annual Conference in May was successful 

evidenced by the attendance increase. The 2016 conference 

will be May 18-20.  ♦ Auto no-fault: S-248 with its $15 max 

wage for agencies or house hold member was revised to 

wages which are “reasonable and customary”. Probably a 

fall vote; for more information see S-248 Sub H-3. 

Companionship Exemption: No action in Washington. Dept 

of Labor wants to overturn the court decision to uphold the 

current rules. If the court decision stays, Michigan needs 

clarification of live-ins.   ♦ Medicaid expansion: Michigan has 

a record number of enrollees. Rates are more apt to stay or 

even be reduced as in Indiana. ACA: Awaiting the Supreme 

Court decision concerning Federal VS state subsidies.   ♦ 

Benchmarking: The initial response was from 5 agencies. 

Please be prepared to attend the July 21st meeting in East 

Lansing with your numbers for the first 6 months of 2015 . 

Also I will be sending out detailed instructions prior to the 

meeting. For example; in order to compare companies we 

need to use the ODP, owner’s discretionary profit, as a total 

of owner’s salary + LLC or Sub S distributions + car+ health 

care +T&E and etc. Put July 21 on your calendars. 

 
 
 
 

http://www.whitehouseconferenceonaging.gov/
mailto:cindyt@homecaremi.org
http://www.homecaremi.org/
mailto:cindyt@homecaremi.org
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Reimbursement 
Chris Kisell & Amy Gil 
♦ The Reimbursement Committee met on site June 17th, 2015.  

Please join us for the next meeting by Tele-Conference at 9:30 

on July 15th.  The results of the Certified and Private Duty 

Benchmarking were distributed and discussed.  ♦ ICO’s were 

discussed in detail.  ♦ The next Billers Meeting is scheduled 

for July 30th.  ♦ If you have questions or topics, please send 

them to Amy or I and we’ll get them on the agenda.  Let’s 

share the knowledge and work together to solve our issues.  

♦ If you would like more information I can be reached by 

email at CKisell@Crittentonhc.com or by phone at (248)–656-

6757.  Chris Kisell, Chair of Reimbursement Committee.  

Amy Gil, Co-chair can be reached by e-mail at 

Amyg@jessup-group.com or by phone at (734) 981-8820. 

 
Public Policy 
Carolyn Flietstra & Lisa White 
♦ Public Policy held their teleconference meeting on Friday, 

June 5th, 2015.  Multiple State and Federal issues were 

discussed that impact Home Health Care agencies.  ♦ Sandi 

Jones of Muchmore, Harrington and Smalley provided 

updates.   ♦ Budget passed both house and senate. The 

Omnibus budget bill provided for $450-500 million toward 

road funding which prevented any provider increase. 

However, there is hospice residential language. The 

reimbursement amount is up for Michigan Special Children’s 

based on usage through trends and utilization. Essentially, 

they will pay for more visits but not increase reimbursement 

of service.  ♦  Auto no-fault still in house floor without 

enough votes to pass.  ♦ HB 4163: Creates licensing of 

residential lift contractors as a class of elevator contractors.  ♦ 

SB248:   Est. 1.3 billion is needed to service roads.  ♦ HB4447: 

Occupation Fee Increase Bill: Budget implementation bill: 

$500 fee for hospice renewal. Certified/Accredited Hospice 

versus regular hospice. Advocating for Reduce rate of fee 

increase if you are certified.   ♦  Chair lift bill signed by the 

Governor. Removes regulation of chair lifts. ♦  HB4625: 

Automatic approval of Medicaid if application not approved 

or denied within 45 days: Sandi to review. Sponsored by 

Marilyn Lane on 5/19.  ♦  SB287: Senator Marlow; prenatal 

hospice program. Sandi will review and provide more detail 

at next Public Policy meeting.  ♦  SB362 Designated Care-

Giver Act: supported by the AARP. Requires hospital to 

establish care giver for patient before discharge from 

hospital.  ♦ Hospice payment rule due in October. Hospice 

Committee will work with NAHC for submitting comments.  

♦ Legislative day with HME supplies:  The requirement that 

bidders honor their bid has been added.  Competitive bid: In 

non-comp bid areas effective in January 2016 will require to 

sell items at average bid price to Medicaid patients.  ♦ Face 2 

Face: Lawsuit continues.  ♦ House /Senate 

Restructuring/Limiting the RAC.   ♦ State Medicaid looking 

to propose used equipment language.  Oppose.  ♦ Complex 

rehab technology: if this establishes a separate benefit it 

could open to HME: CRT working group meeting writing 

recommendations to be added to Medicaid policy.  ♦ Home 

Health Issues: Brewing for Hospice and HH; deficiency that 

the survey division is reporting. Question that the data is not 

entirely clear. MILARA meeting review CASPER report and 

Michigan is “off the chart” on the top 10 list of deficiencies. 

Found 2013 OIG report that shows Michigan as top of list for 

deficiencies. (p.18)  ♦ Concern that data is not comparable 

nor accurate.   Managers should review and  question is the 

data accurate?  ♦ CASPER : Only compares data of agencies 

that are not accredited.  CASPER that Michigan pulls data 

from CMS that includes the top 10 deficiencies. There will be 

a Survey Deficiency Task Force forming and scheduled to 

meet June 22nd.  ♦ Private Duty: Companionship and DOL 

continue to be of issue. Companionship and live in remain at 

the federal level.  ♦ Hospice Committee meets on First 

Thursday of every month 10:00. If you have a Hospice in 

your organization you should participate. 

 

Clinical Operations 
Sara Simonds & Coleen Murphy-DeOrsey 
♦ Regulatory Updates-  NGS POE meeting June 2015:    

The NGS folks spoke of the need for agencies to take a look 

at their web site for many educational offerings including 3 C 

survey offerings.  They are concerned that the cert denial 

rates in MI are very high and are F2F related.  Discussed 

possibility of adding a “KX” modifier to allow a claim to be 

sent when the agency knows the F2F documentation is not 

completed – discussion in committee surrounding false 

claims issues – why would an agency submit a bill knowing 

that the certification requirement of F2F was not met? NGS 

states education is being sent to physicians alerting them that 

if they don’t have the 5 elements needed to be documented 

to support the F2F requirements, then the home care and any 

physician cert or recert claim will be denied.  NGS Website 

has videos and other enhancements. ♦ Discussion with 

members regarding presentation at MI Homecare conference 

was very good and handouts were helpful and can be 

accessed through the office.  Question was asked of Christa 

O'Neill (NGS) why it is so difficult to talk to someone in 

person at NGS when questions can’t be answered by the 

website, she said that staff were surprised that there were 

concerns about this.  Our group wondered if Shelly 

Bernardini could come to a committee meeting to discuss 

best practices for F2F and documentation issues; better ways 

to communicate in either July or August.  Update - Shelly 

will attend via teleconference on August 18, 2015.  ♦ 

MILARA- Liaisons met with them in early June; reported 

that they have been discussing the denials and receive the 
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CASPER reports that were also available at the meeting to 

view for both Home Care and Hospices in MI compared to 5 

other states: IL, IN, MN, OH, and WI.  MI non-compliance 

with COP's and survey deficiencies are the highest in the 

nation.  Concerns are raised as to how to proactively address 

this issue.  Barry has set a separate meeting on June 22 with 

members to discuss strategies.  ♦ BCBS – Sara discussed 

SCIO audits that are being sent out for BCBS Advantage 

cases.  Michigan Homecare should consider asking the 

Reimbursement  Committee and/or this committee to 

address this with a formal letter regarding multiple concerns.  

Mary is putting together a list to bring a BCBS representative 

in to meet with them (as they won’t attend without enough 

on agenda to address).  No date for this rep to come to date.  

♦ Regulatory – Deferred/no report.  ♦ Education – Written 

report is available.  Discussed next ICD-10 educational 

offering coming in August.  May need a larger venue if it is 

very full (anticipated due to proximity to implementation 

date).  Also, this committee would like recommendations on 

speakers for the next conference in May (Traverse City 

venue) and also welcome new members that would like to 

help with conference.  ♦ MPRO –report on the success of the 

statewide MPRO Decreasing Readmission Conference held 

on June 2nd.  Handouts would be available and Katie Brown 

will send a link to Michigan Homecare to obtain the 

handouts.  Next project is to begin a focus on immunization 

rates and screening for prevention of adverse drug events.   

Another area is behavioral health that is focusing in the SE 

MI area at this time.  ♦  Subcommittee Reports:  None this 

month.  ♦  New Business :   Probe and educate audits 

(beginning on October for August SOC's) were discussed 

with concerns that they will be more than just probing into 

face to face issues with the intent on more than just 

educating on the results.  The wonder is who will be targeted 

for the education once the audits are completed?  More to 

come!  ♦ ICD-10 - was asked if there were any other venues 

for home care training of coders in the area other than what 

Michigan Homecare is offering?  None were known in this 

area.  ♦ PT/PTA ratios were discussed with several stating 

they do not use PTAs in their agencies.  Of those that did, 

there were various relationships.  Some had 1:1 and others 

had more.  Stated that contract agencies use more PTA/PT 

ratios.  No known standard, but could be a topic for Rehab 

subcommittee?  ♦ July meeting is cancelled.  Next meeting 

will be August 18 with Shelly Bernardini as guest speaker 

via teleconference. 

 

 
 
 
 

Ethics 
Susan Clemen-Stone 
♦ Still recruiting for members of this Committee.  Member 

may participate by calling in for phone conference for the 

meeting.  We are anticipating 1 or 2 Ethics sessions for the 

2016 Annual Conference.  Next Meeting is July 16th at 10:30 

a.m. at the Michigan Home Care Office. 

 
Hospice 
Amy Banfield & Sherri Soloman 
♦  Greetings from the Hospice Committee co-chairs Amy 

Banfield and Sherri Solomon .  ♦ Amy Banfield will serve at 

the Hospice Representative to the Board of Directors.  ♦ 

Sherri Solomon will Co-Chair the Hospice Committee and 

will be the NGS J6 Hospice Representative if you have items 

for J6 Discussion please send to 

sharon.solomon@beaumont.org , the next NGS meeting is in 

October. ♦ Top 10 Deficiencies for Michigan shared from the 

CASPER report. The report was sent to all Hospice Members. 

Survey deficiencies are at the discretion of the surveyor. 

There is no pattern  threshold for a citation. Rick Brummette 

and Larry Horvath’s office should be called for survey 

concerns or input can be provided to the Association office. 

There are 113 Hospice programs in Michigan 73 have 

deemed status. The CASPER report doesn’t include deemed 

status Hospice programs.  ♦ Please contact 

janet@lansinghospice.org if you are interested in serving on 

the Education Committee. Cate Bierlein from MidMichigan 

Hospice will be joining as well. After next year the Annual 

Conference has the option to move to another location. 

Please email Janet Martinich with your city suggestions.   ♦ 

There will be an ICD 10 Coding workshop in August.  ♦ If 

you are interested in the Payment Reform Calculator please 

contact Barry Cargill. NAHC has been holding listening 

sessions regarding the changed rules and will draft a 

response that will be reviewed by our State office. Keep your 

eyes open for your opportunity to add your voice regarding 

any concerns to the upcoming changes. ♦ A Hospice license 

fee is expected  in  2016 -$500/year for non residential 

hospice programs. HB 4447 is supported by the Association.  

♦ SB 118 which will reinstate room and board payments for 

residents is currently in the State budget.  

 

 

 

 

mailto:sharon.solomon@beaumont.org
mailto:janet@lansinghospice.org


Bulletin Board Newsletter July, 2015 | Volume 25, Issue 7 | 5   

Do 1 Thing  

Goal for July: Have the ability to 

communicate with family members 

during a disaster. 

Being prepared for disasters and emergencies can seem like a 

big job. Many people don't know where to start, so they 

never start at all. With Do 1 Thing you can take small steps 

that make a big difference in an emergency.  Do 1 Thing is a 

12-month program that makes it easy for you to prepare 

yourself, your family, and your community for emergencies 

or disasters.  

Family Communication Plan: Have a phone with 

a cord and a car charger for your cell phone 

standing by in case of a power failure.  

Phones with cordless handsets won’t work in a disaster 

because they need more electricity than they can get from the 

phone jack. Old fashioned phones with a cord connecting the 

handset to the base will work even in a power outage. Make 

sure you have at least one phone with a cord in your home in 

case of a power outage. 

Keep a car charger for your cell phone in your vehicle. If the 

power is out in your home, you can still charge your cell 

phone in your car. 

If you don’t have a landline and you use a cell phone as your 

home phone, remember that cell phone towers may be tied 

up with calls in an emergency. However, a text message 

from your cell phone may get through when a phone call 

doesn’t. Make sure everyone in your family knows how to 

send and receive text messages. 

Family Communication Plan: Develop a plan for 

how your family will stay in touch during a 

disaster.  

Develop a plan so you can stay in touch with your family in 

a disaster. Include phone numbers for all family members 

and those who can give you extra help, such as caregivers. 

Also include all work, school, and daycare phone numbers, if 

applicable. A wallet-size form you can use to write down this 

information can be found at www.ready.gov. Be sure each 

family member has a copy of your communication plan. Post 

the communication plan by a phone in your home, and 

include it in your go bag as well. 

Outside the Area Contact 

Local phone calls and long distance calls work on different 

circuits. When local circuits are overloaded, you may still be 

able to make long distance calls. Choose someone outside of 

the local calling area to be your “outside the area” contact. 

Make sure all family members carry this phone number with 

them. If something happens when your family is not 

together and you are not able to reach each other, each 

family member can call the “outside the area” contact and 

leave a message for the others. 

Family Communication Plan: Program In Case of 

Emergency (ICE) numbers into all family cell 

phones.  

If you are hurt and can’t talk, first responders and 

hospital staff may not know how to contact your 

family right away. If you have a cell phone, you 
can provide the phone numbers for your emergency contacts 

to first responders and hospital staff.  

1. Create a new contact in your cell phone’s phone book. 

2. Name the contact ICE. 

3. Enter all phone numbers for the person you would like to 

have notified in a medical emergency. 

You Can Adopt the Do 1 thing plan. For your 

home care agency or family.  Do 1 Thing is a web-

based twelve month preparedness program that focuses on a 

different area of emergency preparedness each month, and 

provides a range of preparedness options for each topic. 

Every month has a low or no-cost option to become better 

prepared. We give you a choice of three things you can do, 

then you choose one. You can jump in at 

anytime.                                                      

Download the 12 Month Preparedness Plan pdf. 

 

http://www.ready.gov/
http://do1thing.com/userfiles/resources/factsheets/d1t_00_factsheets.en.pdf
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Links of Interest 
 

Developing Best Practices in Billing and Coding for Providers in Hospice and Palliative Care Webinar – July 23, 2015 - 

http://www.homecaremi.org/calendar-of-event-details/?id=Mjgx 

 

The Art of ICD-10 Coding Workshop – August 17-18, 2015 

  
MDLARA Questions Needed 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

 

NGS Questions Needed 

http://www.homecaremi.org/submit-question-to-ngs/ 

 

BCBS Call for Questions 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

 

Additional Events 

https://www.homecaremi.org/upcoming-events/ 
 

Committee Calendar 
Certified Billing Committee – July 30, 2015 

HME Committee   – July 20, 2015 

Hospice Committee –No Meeting in July 

Public Policy Committee – No Meeting in July 

Private Duty Teleconference   –No Meeting in July 

Reimbursement Committee – July 15, 2015 

Clinical Operations Committee Meeting –No Meeting in July 

Nurse Planners Committee Meeting – July 16, 2015 

Regulatory Committee –No Meeting in July 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 

http://www.homecaremi.org/calendar-of-event-details/?id=Mjgx
http://www.homecaremi.org/calendar-of-event-details/?id=Mjgz
http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910
http://www.homecaremi.org/submit-question-to-ngs/
http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912
https://www.homecaremi.org/upcoming-events/
http://www.homecaremi.org/calendar-of-event-details/?id=Mjg3
http://www.homecaremi.org/calendar-of-event-details/?id=MjI0
http://www.homecaremi.org/calendar-of-event-details/?id=Mjg1
http://www.homecaremi.org/calendar-of-event-details/?id=Mjg2
mailto:cindyt@homecaremi.org

