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Board of Directors 
Deb Holman 
♦ GET OUT AND VOTE.  Whoever thought the destiny of 

the home care industry could be so heavily influenced by the 

administrative actions of government agencies.  Face-to-Face, 

Rebasing, Competitive Bidding, Part D Drugs, elimination of 

the Companionship rule, and there are more.  At the state 

level we see similar trends where government bureaucrats 

are making decisions that significantly impact our companies 

and the patients we serve.  In several cases government 

bureaucrats are misinterpreting the laws passed by Congress 

and its time we let our elected officials know how we feel 

about that.  2014 is a big election year with the Primary 

Election vote scheduled August 5, and the General Election 

being held November 4.  Both our federal and state elected 

officials are on recess from their lawmaking role and are in 

their home districts campaigning for re-election.   Get to 

know your elected officials and let them know the impact 

that unreasonable government actions are having on your 

profession and your organization.  Most important, let them 

know you VOTE.  ♦ CMS Moratoria Extended in SE 

Michigan.  Last week, the Center for Medicare Services 

announced it would extend the Moratorium in SE 

Michigan.  Originally imposed in February 2014 and set to 

expire July 31, but is now extended another six months.  In 

addition to Detroit Area, the moratoria affect Miami-Dade, 

Fort Lauderdale, Dallas, Houston, and Chicago areas. The SE 

Michigan Moratoria includes: Wayne, Oakland, Macomb, 

Washtenaw and Monroe counties.  CMS explains that the 

number of HHAs in those markets remains sufficient to serve 

beneficiaries while the risk of fraud and abuse in those areas 

continues. Existing providers and suppliers can continue to 

deliver and bill for services, but no new provider and 

supplier applications will be approved in these areas.  CMS 

may lift the moratoria earlier or extend it another six months 

by issuing another notice.  During the moratoria period, 

CMS and the affected States will continue to monitor access 

to care to ensure that Medicare, Medicaid and CHIP 

beneficiaries are receiving the services they need. 

♦ Michigan Home Care supports CMS’s decision for the 

moratorium and the efforts of the Department of Justice to 

combat the problem.   Wayne County remains a problem for 

fraud and abuse and is the primary target for the CMS 

moratorium on HHA’s. The moratorium includes counties 

adjacent to Wayne because of the possibility that the bad 

players may move their fraud to an adjacent county.  
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Michigan Home Care Learned from the Michigan State 

Survey Division that branch offices are being limited to only 

30 miles away.  ♦ Michigan Home Care - Key Contacts.   If 

you are a key contact with Michigan Home Care please take 

the role seriously by communicating information to others in 

your agency.  Start by forwarding the Bulletin Newsletter to 

all relevant members of your team so that you can take full 

advantage of your Membership with Michigan Home Care.    

♦ MEMBER ONLY.   An email communication was sent to 

all members recently asking you to log into the “Member 

Only” section of the website (www.homecareMI.org) to 

change your temporary password.   Those who have not 

responded, this is your reminder.  If you lost or did not 

receive a temporary password, contact Cindy at the 

Michigan Home Care office (CindyT@homecaremi.org) and 

she will see that you get set up for Member Only.   If there 

are others at your agency who would like to have a Member 

access password, Cindy can help them do that too.  Once 

inside “Member Only”, you can register for the Forum-List 

serve among other benefits.  ♦ Most summers are slow but it 

seems this year is different.  There is simply too much going 

on that effects our careers and organizations.  Michigan 

Home Care Committees have traditionally taken a month off 

during July but have been actively meeting and you will find 

important information from the Committee Chairs in this 

issue of the Bulletin.  If you are not involved with any 

committees, you will want to change that by becoming active 

in the Committee serving your membership segment 

(Certified HH, Hospice, HME & Infusion, and Private 

Duty).  In addition, the Public Policy and Education 

Committees are designed to include representation from all 

industry segments.  Please consider this your invitation to 

become more involved.      

Click below for information to vote: 

 

 
 

http://www.homecaremi.org/
mailto:CindyT@homecaremi.org
http://www.michigan.gov/sos/0,4670,7-127-1633_8716---,00.html
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Reimbursement 
Chris Kisell & Amy Gil 
 ♦ The Reimbursement Committee will meet for the next 

meeting on-site at 9:30 on August 20th.  Please join us as the 

more people we have, we can address more issues in detail.  

♦ At the last meeting we discussed the Benchmarking 

information for the first quarter of the year along with other 

issues related to Reimbursement.  ♦ If you have questions or 

topics, please send them to Amy or I and we’ll get them on 

the agenda.  Let’s share the knowledge and work together to 

solve our issues.  If you would like more information I can be 

reached by email at CKisell@Crittentonhc.com or by phone at 

(248)–656-6757.  Chris Kisell, Chair of Reimbursement 

Committee.  Amy Gil, Co-chair can be reached by e-mail at 

Amyg@jessup-group.com or by phone at (734) 981-8820. 
 

Rehab 
Andrea Herbert 
♦ The Rehab Sub-committee met on Thursday, July 17, 

2014.  During the meeting we reviewed the proposed ruling 

for F2F, Therapy reassessments and Maintenance 

Therapy.  We reviewed a proposal by Cindy Krafft to 

present.  After much discussion it was decided that the 

expense to bring Cindy here is too great and this Sub-

committee will work on putting some helpful tips 

together.  Our attendance remains low and we encourage 

members to please attend.  ♦ Our next meeting is scheduled 

for September 18, 2014. 

 

 

Public Policy 
Carolyn Flietstra & Lisa White 
♦ The Public Policy Committee meets monthly to receive 

updates on legislative activity on state bills important to our 

membership, as well as discuss federal and state issues 

which may require political action.  We’ll include selected 

brief updates in our monthly reports, but invite you to join 

the Committee for a more extensive overview and 

opportunity to influence these issues.  ♦ Michigan Home 

Care continues to support SB71 which would require in-

home health care service agencies to be licensed.  The bill 

remains in committee.  ♦ Michigan Home Care is 

collaborating with the Hospice and Palliative Care 

Association of Michigan to support ongoing state funding for 

Medicaid room and board in hospice facilities.  ♦ Reps. Reed 

and Tonko asked colleagues to join them in a letter to CMS, 

asking CMS to suspend claim denials for home health face to 

face issues.  NAHC recently filed a lawsuit concerning CMS’s 

implementation of the home health face to face 

requirement.  Following this, CMS proposed improvement of 

the requirement in the FY2015 Proposed HHPPS rule.   ♦ 

CMS extended the Home Health moratoria another 6 

months.  This moratorium includes Detroit, as well as other 

cities.    ♦ July brought some relief to hospices and patients in 

the form of revised CMS guidance to Part D plan sponsors 

limiting prior authorization to four specific drug 

categories.  This is another great example of improvement 

brought about by providers and patients advocating for 

change.  ♦ The Public Policy Committee meets the first 

Friday of each month at 10:00am.  The Committee meets next 

on September 5.  Our meetings are held by conference call, 

and all members are invited to attend.  Please contact Mary 

Pfeiffer maryp@homecaremi.org to request to be notified of 

future meetings.     

 

 

Clinical Operations 
Sara Simonds & Coleen Murphy-DeOrsey 
♦ Executive Director’s Report:  Face to Face changes in 

proposed rule (progress made by letters and meeting with 

congress).  ♦ A letter to Congress Upton and Camp regarding 

-communicating HR 4625.    Working with NAHC and state 

associations to move it forward. Michigan is important as 

our two congressmen chair important committees related to 

the rebasing issue in proposed rule.  Need to show saving to 

federal budget.  Three more weeks to get a financial score for 

the potential to see if it will move through in the fall session.  

If you write a letter copy Barry on the email please.  ♦ 

Medicaid activity - expansion in Medicaid in April due to 

ACA. Limits our access to Medicaid contacts as they are all 

very busy.    ♦ Announcements/Reports:  Regulatory Update 

-1.  NGS/POE meeting - end of June - good meeting –Some 

new offerings will be available through the website – which 

is due to be revised soon.  ♦ Face to face encounters power 

point - who and how to sign and removing some examples - 

May need revision after final rule.   ♦ Questions why HC's 

not billing outpatient benefit - home safety evals., etc. 

Recommended NGS not put info about OP billing into 

Therapy billing educational sessions – it needs to be its own 

presentation.  ♦ NEW session "Lets chat" - on NGS website.  

Sign up for the NGS list serve and get updates 3-4 days a 

week with announcements.  ♦ MILARA – Amy Parkinson 

met with Rick and new secretary Deb.  Hired data person - 

Crystal - hope to have her come to our meeting - receptive to 

learn about what/why data is collected - discussion only not 

a Q&A.  Surveyors going to agencies and the doors are 

closed.  9 closed October 2013 through present - New trend.  

MILARA is not the first to know like it should be.  

Huffington Post article recently regarding MI hospice survey 

delinquencies but state is up to date now.  30 mile distance 

for branch status quoted by Rick.  Private Duty under same 

EIN - state could look at your private duty records if given 

access.  Good reason to keep separation in your entities.  

mailto:maryp@homecaremi.org
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Complaints since October to present 100 calls - 26 were 

surveyed (68 c/o were HHA).  Total Agencies 638 in MI- this 

is staying constant; 142 Hospices.  Private Duty Licensure 

issue - Rick has a letter that explains why Michigan does not 

license; available to member agencies if they need it for 

insurers.  Survey penalties will be set by CMS not state.  

What is the recourse - not a full answer.  Informal Dispute 

Resolution being developed.  Concerns about Casper 

Report/and articles like the Huffington Post – MI looks "bad" 

in percentages of citations – Rick does not know why – does 

not get that information.  Intimidation by surveyors who 

come to the agency - wants agencies to call Rick directly if 

we feel intimidated/inappropriate conduct.  ASPEN report 

shared for MI.  Next meeting in October.  Try to get Crystal 

to come to this meeting (Clin Ops) to get idea on what data 

they are benchmarking.  We will try to gather questions in 

advance. ♦  BCBSM - No report .  ♦ Regulatory/QI Committee 

- Emergency preparedness work re: upcoming requirements. 

♦ Education Committee -Annual conference – 2015 Theme - 

Motoring Through Change - Join the Ride.  Blue Print for 

OASIS workshop August 25.  ICD10 workshop September 29 

Home Health Aide training program – Nurse planners and 

especially Kristyn Gall and Cindy Thelen have been 

investigating programs. Three options available through 

established company.   ♦ MPRO – Katie Brown-July 31 is the 

last day of the current contract. Beneficiary program ends 

August 1.  Need new number on the discharge notice forms – 

change from MPRO to KEPRO.  TTY number still not 

available.    (QUIN vs QIO).  Entire country only has 2 

companies processing bene appeals as of 8/1.  ♦ Sub-

Committee/Task Force Reports:   IV Therapy/Infection 

Prevention - Finishing up with the IV manual.   Psych Home 

Care  -NO report.  Rehab Subcommittee- NO report will 

meet after this with Regulatory - comment letter re: proposed 

rule.   NO MEETING IN AUGUST 

 
 

Nurse Planner Committee 
Nancy Dillon 
♦ Attention All RNs! We are looking for members who 

would like to be mentored to become Nurse Planners for 

Michigan Association for Home Care. A Nurse Planner is an 

BSN who works with other RNs as a member of the group 

who review and finalize the Continuing Education 

documents for Michigan Home Care members.  ♦ Our 

experienced Nurse Planners (Nancy Dillon, Janet Martinich, 

Kristin Gall, and our newest Nurse Planners (Ann Brissette, 

Carolyn Kelly and Eric Wilson) will work with you to learn 

the process. Michigan Home Care also provides registration 

for the Ohio Nurses Association Annual Update for Nurse 

Planners, held in Michigan, and regular newsletters.   ♦ We 

meet quarterly by conference call, and most of our work is 

done via email and conference call. If you are interested in 

adding this skill to your resume, please contact: Cindy 

Thelen at cindyt@homecaremi.org.  

 
HME/Infusion 
Julie Johnson & Brian Griffore 

♦ The HME Committee meets next on August 18, 10:00am at 

the Michigan Home Care offices (2140 University Park Drive, 

Suite 220).  Included on the agenda will be a guest speaker, 

David Keener, Rph, MA, from Blue Cross Blue Shield of 

Michigan.  In addition, we will be discussing key legislative 

and regulatory changes.  Hope to see everyone there 

 

Education 
Deb Holman & Coleen Murphy-DeOrsey 
♦ Save the date:  May 13-15, 2015 – Theme:  Motoring 

Through Change:  Enjoy the Ride.  The Education Committee 

is looking for topics and speakers for the 2015 Annual 

Conference.  Conference is planned based on input from the 

Committees and membership so its important that we hear 

your feedback.        ♦ The Michigan Home Care Education 

Committee will continue to address ICD-10 and OASIS C1 

needs as the changes occur.    ♦ Michigan Home Care will be 

holding an OASIS workshop August 25th and 26th, 2014 here 

at the Okemos Office.    Registration information can be 

obtained through:  http://www.homecaremi.org/calendar-of-

event-details/?id=NzQ%3D.    ♦ Check out the calendar of 

events on www.homecaremi.org  or at the back of this 

newsletter for the many teleconference opportunities coming 

up in the next few months.   ♦ The Committee is looking for 

ideas and topics that you would like to be educated on.  

Please let the Michigan Home Care Office know if you have 

ideas.  

  

 

Regulatory 
Valerie Ghattas 
♦ On-going issues - ICD 10 discussion, Emergency planning, 

Compliance review list all tabled until a later date.  ♦ Hot 

Topic – Proposed Rule PPS changes – drafting a response 

from the Association.  The committee met in conjunction 

with the Rehab committee on two of the proposed changes: 

ST language clarification – no comments needed.  This is not 

a change for Michigan.  1.  Proposed change of the therapy 

re-evaluation time point from 13/19 visits to at least every 14 

days. Recommendation – the re-evaluation visit by the 

professional therapist should be required at a minimum 

every 30 days.  The COPs already require that a follow-up 

OASIS assessment occur and the plan of care be updated 

with significant changes in condition, so to require a 

prescribed format re-evaluation visit to occur before most 

beneficiaries are likely to demonstrate measureable 

mailto:cindyt@homecaremi.org
http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D
http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D
http://www.homecaremi.org/
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improvement in functional status would not benefit nor 

improve the beneficiary outcomes or goal attainment.  2. 

Discussion continued re:  changes to the face to face 

requirement.  Of concern is that home health agencies are 

still subject to the subjective judgment by reviewers of the 

quality of the medical record of the physician to determine if 

such documentation meets the vague requirements for 

determining homebound status and need for skilled services.  

Concerns also re:  what constitutes the medical record of the 

certifying physician; how can home health agencies be held 

financially accountable for this; inpatient facilities are 

creating electronic forms with check boxes for reasons for 

homebound status which has already been determined by 

reviewers to be inadequate; etc.  Recommendation that this 

committee draft language in response to this change which 

indicates that the need for a narrative stipulating 

homebound status and that the encounter is directly related 

to the need for home health is redundant and not required by 

the ACA – simply the fact that a patient referred from an 

acute or post-acute facility, as can be verified by CMS and/or 

intermediaries via claims data, should be sufficient to 

demonstrate that an encounter occurred and that the 

certification statement is sufficient for evidence of 

homebound status.  Community referrals would still need 

evidence that the patient was seen within the required 90/30 

days by an appropriate practitioner which could be simply a 

date of the visit as part of the certification statement.  

Simonds will pull together the wishes and thoughts of the 

committee and draft a response after seeing the NAHC 

comments and recommendations.  ♦ There will be no August 

meeting – next meeting September 18 after Clinical 

Operations. 

 

 
Hospice 
Rene Wheaton & Laura Bonde 
♦ The Hospice Committee did meet in July and discussed 

many of the changes that are happening to hospice.  We also 

discussed changing the meeting day.  It seemed as if 

Thursdays were a better day.  We will try meeting on the 

first Thursday for a while and see how it goes.  Our next 

meeting will be August 7 at 9:30 a.m.   As always if you are 

unable to meet at the Michigan Home Care office we would 

welcome your presence on the phone. 

 
 

Private Duty 
Sheila Doeden & Tom Rowley 
♦ Next meeting will be in person on August 19, 2014. 
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Links of Interest 
Being Above Reproach What Aides Need to Know Teleconference – August 7, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=MTI1 

 

Preparing for and Completing the New Hospice Cost Report – Part 3 of 5 – August 14, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NzY%3D 

 

Fortifying Your Agency with Home Health Survey Sanctions at the Door – Part 1 – August 19, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=MTI2 

 

Infection Control Breaches Teleconference – August 20, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=MTI0 

 

Blueprint for OASIS Accuracy Workshop – August 25-26, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=NzQ%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 4 of 5 – August 28, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=Nzc%3D 

 

Preparing for and Completing the New Hospice Cost Report – Part 5 of 5 – September 11, 2014 

http://www.homecaremi.org/calendar-of-event-details/?id=Nzg%3D 

 
MDLARA Questions Needed 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28910 

 

NGS Questions Needed 

http://www.homecaremi.org/submit-question-to-ngs/ 

 

BCBS Call for Questions 

http://m360.mhha.org/admin/forms/ViewForm.aspx?id=28912 

 

Additional Events 

https://www.homecaremi.org/upcoming-events/ 
 

Committee Calendar 
Ethics Committee – August 6, 2014 

HME Committee Teleconference –  August 18, 2014 

Hospice Committee – August 7, 2014 

Nurse Planners Committee Meeting – August 12, 2014 

Private Duty Committee   –August 19, 2014  

Reimbursement Committee – August 20, 2014 

Clinical Operations Committee Meeting –  No Meeting In August 

Regulatory Committee –No Meeting in August 

Rehab Sub-Committee – No Meeting in August 

Certified Billing SubCommittee – August 28, 2014 

 

If you are not receiving your Committee Bulletin Board directly at your e-mail, 
e-mail cindyt@homecaremi.org to be added to our distribution list. 
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